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SECTION 1 COMPREHENSIVE CRIME

In consideration of the payment of the premium specified, Insurers agree to provide insurance to the extent
and in the manner set out in this document. This document should be read as a whole, in conjunction with
the attached contract wording(s), clauses and schedule(s).

Item 1. Name of the Assured

Item 2. Policy Period:

From:

To:

Both days inclusive Local Standard Time at the Address of the Assured.
Without tacit renewal.

Item 3. Retroactive Date:
It is hereby noted and agreed that Underwriters shall not be liable for any Claims or Losses arising out of or
in any way involving any act, error or omission committed or alleged to have been committed prior to [date]

Item 4. Proposal Form

Item 5. Limit of Indemnity:

The Limit of Indemnity combined under Sections 1 and 2, subject to General Condition 11, shall be [amount]
for any one loss and/or series of losses otherwise connected with the same originating source or cause and
[amount] in the aggregate, PROVIDED, however that if other amounts are inserted against the several
Coverages or Extensions shown below, the Insurer’s liability in respect of loss falling within those Coverages
or Extensions is limited to such other amounts which are considered as part of and not in addition to the
above-mentioned Limit of Indemnity.

Section 1 - Coverage

Coverage 1. Employee Dishonesty

Coverage 2. Electronic Crime (separate limit of liability to main overall policy limit for section 1)
Coverage 3. Extortion

Coverage 4. Forgery

Coverage 5. Counterfeit Currency

Coverage 6. Property

Coverage 7. Damage to Offices and Contents

Coverage 8. Automated Teller Machines

Coverage 9. Cash Letter

Coverage 10. Safe Deposit Box Liability

Coverage 11. Stop Payment Order Liability

Coverage 12. Fraudulent Retention of Inadvertently Misdirected Funds
Coverage 13. Loss of subscription Rights

Coverage 14. Care Custody and Control
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Section 1 - Extensions

Extension 1. Fees and Expenses

Extension 2. Employee Welfare, Pension and Benefits Plans
Extension 3. Nominees

Extension 4. Clean-up Costs

Extension 5. Identity Fraud

Item 7. Deductibles: [amount]

The amount of the deductible applicable to the respective Insuring Clauses in respect of each and every loss
is [amount]. However if another amount is inserted against a Coverage or Extension shown below, the
deductible in respect of that Coverage or Extension is such other amount.

Section 1 - Coverage

Coverage 1. [amount] each and every loss
Employee Dishonesty

Coverage 2. [amount] each and every loss
Electronic Crime

Coverage 3. [amount] each and every loss
Extortion

Coverage 4. [amount] each and every loss
Forgery

Coverage 5. [amount] each and every loss and in the aggregate
Counterfeit Currency

Coverage 6. [amount] each and every loss
Property

Coverage 7. [amount] each and every loss
Damage to Offices and Contents

Coverage 8. [amount] each and every ATM
Automated Teller Machines

Coverage 9. [amount] each and every loss
Cash Letter

Coverage 10. [amount] each and every loss
Safe Deposit Box Liability

Coverage 11. [amount] each and every loss
Stop Payment Order Liability

Coverage 12. [amount] each and every loss
Fraudulent Retention of Inadvertently Misdirected Funds
Coverage 13. [amount] each and every loss
Loss of subscription Rights

Coverage 14. [amount] each and every loss
Care, Custody and Control
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Section 1 - Extensions

Extension 1. [amount] each and every loss
Fees and Expenses

Extension 2. [amount] each and every loss
Employee Welfare, Pension and Benefits Plans
Extension 3. [amount] each and every loss
Nominees

Extension 4. [amount] each and every loss
Clean-up Costs

Extension 5. [amount] each and every loss
Identity Fraud

Item 8. Losses to be notified to Insurers via:
Item 9. Claims payable in [currency]

Item 10. Premium: per annum for Sections
Payment Terms:

Item 11. Jurisdiction Clause: Armenia
Item 12. Governing Law: Armenia
Item 13. Interlocking:

Item 14. Claims Handling protocol: (as selected by Leading Insurers/Reinsurer)

Additional Endorsements:

1. Riots and Civil Commotion Extension Clause - NMA 1386, as attached

2. Innocent Non-disclosure and Severability, as attached

3. It is understood and agreed an automatic increase of insured values up to 20% for each location
and whilst in transit during the period of the policy with no additional premium; such increase shall be
informed to the reinsurers as informative nature. Nevertheless, if the total of the insured sum exceeds a 20%
increase, the values shall be presented to the reinsurers in order to being reviewed and to agree an additional
premium for such increase

4. Crime Ransomware Exclusion, as attached

5. Definition of “Employee is extended to include all agency and temporary and seconded persons,
and all guest students/trainees whilst pursuing studies or duties for the Assured and under the Assured’s
supervision and consultants who perform duties for the Assured.”

6. It is hereby noted and agreed that this policy does not provide cover for Ardshininvest Bank (ex.
HCBS)
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SECTION 2: PROFESSIONAL INDEMNITY

In consideration of the payment of the premium specified, Insurers agree to provide insurance to the extent

6. Unyuny upynud b hwdwdwjubgynud &, np unyu Jywjwghpp wwywhndugpwywu dwdynyp sh wwwhnynud
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the attached contract wording(s). clauses and schedule(s).

Item 1. Policy No:
Item 2. Name of the Assured:
Item 4. Principal Address:

Policy Period: From:
To:

Item 5. Retroactive Date:

It is hereby noted and agreed that Underwriters shall not be liable for any Claims or Losses arising out of or
in any way involving any act, error or omission committed or alleged to have been committed prior to [date].
Item 6. Proposal Form Dated:

Item 7. Limit of Indemnity:

Item 8. Deductible:

Item 9. Extended Reporting Period:

Item 10. Claims to be notified to Insurers through: [name]

Item 11.Persons Nominated to accept Service of Process:

Item 12. Country of Jurisdiction: Armenia

Item 13. Jurisdiction Clause: Armenia

Item 14. Governing Law: Armenia

Item 15. Interlocking:
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Item 16. Claims Handling protocol as selected by Leading Insurers/Reinsurer)
Additional Endorsements:

1. Deliberate Corporate Acts Exclusion, as attached
2. LMA CYBER and DATA EXCLUSION for Professional Indemnity (Financial Institutions) LMA5479,
as attached

Terms applicable to Section 1 and 2

3. Sanction Limitation Clause as attached
4. War and Terrorism Exclusion Endorsement, as attached

SECTION 1 - COMPREHENSIVE CRIME

Insurers agree to make good to the Assured such direct financial loss sustained by the Assured which is
discovered during the Policy Period:

COVERAGE
1. EMPLOYEE DISHONESTY
By reason of loss resulting from dishonest, fraudulent, unlawful or malicious acts of any Employee of the

Assured whether committed alone or in collusion with others, including loss of or damage to Property.

Concerning Loans and Trading, Employee Dishonesty only covers loss resulting from dishonest, fraudulent
or criminal acts of any Employee of the Assured committed with the intent to gain financial gain for the
Employee or for any other person or entity dishonestly colluding with such employee.

Employee benefits earned in the normal course of employment shall not constitute financial gain but this
shall not apply to any such benefits received in respect of any specific transaction which proves to have been
dishonest, fraudulent or criminal.

2. ELECTRONIC CRIME

By reason of direct financial loss and expense sustained by the Assured, or for which they are legally liable,
resulting from:-

(i) Dishonest, fraudulent, criminal or malicious access, or attempts thereat, by any person or entity to any
computer or communication system used by or relied upon by the Assured or by a service bureau, or by any
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Financial Organisation acting for the Assured, including direct financial loss resulting from fraudulently or
maliciously prepared computer programmes and including reasonable and necessary expenses incurred /or
fees paid by the Assured all with prior approval of the Insurers for the verification and/or reconstruction
and/or removal of computer programmes and/or electronic data which have been fraudulently or maliciously
prepared, accessed or deleted (CLEAN-UP COSTS).

(i) the Assured, a service bureau or any Financial Organisation acting for the Assured having acted or
relied upon any Uncertificated Security which has been fraudulently made, inputted, modified or destroyed
or upon any fraudulently made Voice Initiated Instruction.

3. EXTORTION

By reason of loss caused by surrendering Property (including digital or cryptocurrency) away from the
location where the extortion demand was first made, or brought to such location after receipt of the
extortion demand, for the sole purpose of paying the extortion demand, as a result of a threat
communicated to the Assured to

(i) do bodily harm to

a) director, trustee, Employee or partner of the Assured;

b) a relative of any person described in (i)(a);

c) a customer or depositor of the Assured;

d) an invitee of the Assured or of any person described in (i)(a);

or

(i) cause damage to the

1) premises or

2) Property of the Assured other than as defined in General Definition 29 subsection (d) provided that
prior to the surrender of such Property and having due regard to the nature of the demand

a) the person receiving the threat has made a reasonable effort to report the extortionist’s demand to an
associate; and

b) areasonable effort has been made to report the extortionist’s demands to local law enforcement
authorities.

Special Exclusion
This Coverage does not cover loss resulting from a Ransomware and / or a Cyber Extortion Attack

4. FORGERY

By reason of:
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A. Forged or Fraudulently Altered cheques, bills of exchange, Drafts, acceptances, withdrawal orders or
receipts for the withdrawal of funds or Property, certificates of deposit, letters of credit, money orders or
orders upon public treasuries

B. The Assured or any Financial Institution acting on behalf of the Assured having acted upon any written
Instructions or advices addressed to the Assured (or issued by the Assured internally) and authorising or
acknowledging the transfer, payment, delivery or receipt of funds or Property which Instructions or advices
purport to have been signed by a customer or financial institution but which Instructions or advices either
bear a Forged signature or have been Fraudulently Altered. Those Instructions or advices, as aforesaid,
which are transmitted to the Assured by telegraphic, cable, teletype, electronic or other similar means by a
person other than the said customer or financial institution purporting to send such Instructions or advices
and which are received by the Assured in written form shall be deemed to bear a Forged signature.

C. The Assured having acted or relied upon Forged or Fraudulently Altered promissory notes or of
promissory notes bearing forged endorsements.

The foregoing instruments may be in any script with which the Employee, acting upon such instrument, is
conversant. Mechanically or electrically produced or reproduced facsimile signatures shall be treated the
same as handwritten signatures.

Special Exclusion: The word 'Payment’ of a promissory note means the discharge by the Assured of said
promissory note and DOES NOT include the purchase, discount, sale, loan or advance of or on said
promissory note.

D. the Assured having in good faith and in the ordinary course of business acted upon any securities,
documents or similar written instruments which prove to be:

(a) Counterfeit or

(b) Forged or

(c) Fraudulently Altered or Fraudulently Executed
(d) lost or stolen.

Mechanically or electrically produced or reproduced facsimile signatures shall be treated the same as
handwritten signatures.

Special Definition:
Securities, documents or similar written instruments shall be deemed to mean:

a) stock, shares, scrip, transfers, certificates, debentures, bonds, coupons and all other types of securities
(including securities held in book entry form or as a Statement of Uncertificated Security), bill of exchange,
promissory note, certificate of deposit, letter of credit, warrants, titles deeds, deeds of trust, bearer
instruments or other documents of a negotiable nature;

b) original (including original counterparts) negotiable or non-negotiable agreements in writing, other than
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as set forth in (a) and (b) below, having value which value is, in the ordinary course of business, transferable
by delivery of such agreements with any necessary endorsement or assignment;
(c) original corporate, partnership or personal guarantees

Special Condition:

Actual physical possession of such securities, documents or similar written instruments by the Assured, its
correspondent bank or other Authorised Representative is a condition precedent to the Assured having
acted upon such securities, documents or similar written instruments.

E. any Fictitious Payee Cheque made or drawn in the name of the Assured, or in the name of any Financial
Organisation in respect of which the Assured is or may be liable, which has been Forged or Fraudulently
Altered or Fraudulently Executed

F. a) the Assured having acted upon any Mortgage Instrument or any insurance policy (including
endowment) which proves to be have been Faulty; or

b) the legal liability of the Assured to reimburse a customer for a financial loss sustained by such customer
in consequence of a Faulty mortgage.

G. The Assured having transferred, paid or delivered any funds or Property through

an electronic funds transfer system on the faith of an original Electronic Payment Instruction received in the
Assured's communications room which instruction purports to have been signed by at least two authorised
signatories of the Assured in handwriting with their full signatories but which

1) bears a forged signature(s) of an authorised signatory of the Assured upon which the Assured relied; or
2) bears a fraudulent alteration upon which the Assured relied

Special Definition

Electronic Payment Instruction means a written instruction prepared by the Assured bearing a sequential
instruction authorising the transfer, payment or delivery of funds or property by the Assured through an
electronic funds transfer system.

The foregoing instrument must be in a format with which the Employee, acting upon such instrument is
conversant. Mechanically reproduced facsimile signatures shall not be

deemed to be handwritten signatures.

The handwritten authorized signature(s) of the Assured's Employees(s) upon the Electronic Payment
Instruction or Payment Instruction shall be verified by the Assured's Employee prior to acting upon such
Electronic Payment Instruction or Payment Instruction and that such Employee has physical possession of
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the original Instruction, OR IMAGE THEREOF, at the time of such verification.

The foregoing instruments may be in any script with which the Employee, acting upon such instrument, is
conversant. Mechanically or electronically produced or reproduced facsimile signatures shall be treated the
same as handwritten signatures.

5. COUNTERFEIT CURRENCY

By reason of loss due to receipt by the Assured of any Counterfeit or altered paper currency or coin, issued,
or purporting to be issued as a legal tender

6. PROPERTY

By reason of loss resulting directly for direct financial loss from the physical loss or damage to any Property
howsoever and by whomsoever caused, wherever situated whether in Transit or at rest.

7. DAMAGE TO OFFICES AND CONTENTS

By reason of loss of or damage to any owned or rented office of the Assured, including Contents, caused by
a criminal act, provided that the Assured is the owner of such offices or Contents or is liable for such
damage.

Excluding any loss or damage as a result of fire.

8. AUTOMATED TELLER MACHINES

By reason of:
Loss of or damage to any of the Assured's automated teller machines and/or their contents but excluding
loss resulting from mechanical breakdown or failure to function properly:

9. CASH LETTER

By reason of loss resulting from any item or items enclosed within a Cash Letter being lost whilst in Transit
including all associated expenses incurred by the Assured in identifying the depositors of lost items and/or in
assisting depositors in obtaining duplicates thereof.

It is a condition of this Insuring Clause that the Assured shall make and retain a photographic record of the
front (face) of each item bearing not more than one endorsement and of the front (face) and black of each
item bearing more than one endorsement. The Assured shall be deemed to have complied with this
condition in the event that no photographic record is available owing to mechanical failure of the
photographic equipment used in making such photograph, damage to or destruction of the film from any
cause, failure of the film to reveal a readable picture of such item or because of error or omission on the
part of any Employee of the Assured.
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The above condition is only applicable to those locations that have the relevant photographic equipment.

It is a condition of this Insuring Clause that that all necessary information needed for the reconstruction of
each item is record or scanned or copied prior to transit.

10. SAFE DEPOSIT BOX LIABILITY

By reason of:

Loss arising from claims, damages and demands brought by customers and/or depositors, including
associated costs and expenses, for loss, damage, destruction ,theft or disappearance of any of their property
(or property entrusted by others to them) contained in:

(i) Safe deposit boxes lodged in the safe deposit vaults of the Assured.
(i) Customer property vaults including whilst such property or boxes are temporarily outside the aforesaid
safe deposit box vaults or Customer property vaults but within the Assured’s premises.

The Insurers shall investigate all claims and at the Assured’s request defend in the Assured’s name and
behalf any suits of other proceedings which may be brought against the Assured to enforce such claim, all
such expenses shall be included in this coverage.

This coverage is intended to cover all claims arising from loss of property of every description whether or
not such loss occurs through negligence or omission of the Employees of the Assured and whether or not
the Assured is legally liable or is able to determine the cause of such loss or losses.

It is a condition that all customers are not left unattended, unless there is an operating video-surveillance
camera present at the deposit vaults.

Special Exclusions

This Insuring Clause of the Policy does not cover

1) Loss of cash and currency,

2) Loss of the Assured's own Property, but it is understood and agreed that this Insuring Clause covers the
interest of the Assured and/or its customers and/or others owning or interested in the above-mentioned
articles and property and any loss or losses relating thereto shall be paid to the Assured irrespective of the
ownership thereof.

11. STOP PAYMENT ORDER LIABILITY

By reason of loss for which the Assured becomes legally liable, by reason of the Assured, or a Financial
Organisation acting for the Assured, having complied or failed to comply with the request of any customer

dbpnugjw) wwydwup Yphpwntih £ dhwju wyu Juiptph hwdwp, npnup niubu hwdwwwunwufuwu
(nuwuwpswlwu wwwhnyqwdnipyniu:

Unyu Uywhndwgpnipjwt npnyeh wwydwuu £, np jnipupwiginip wnwplwh_tpwlwugqudwu hwdwp
wuhpwdtion wdpnng wnbintywunyniginiup_gpwugyws b Yud ujwuwynpjwsd Yud ywwnbbudws dhush
thnfuwnpnudp:

10. ULKUSULUL MULUSNheEMP MUSUUULUSUYNR@3NRL

Glukny'

Lwbdwlunpnubipph b (Ywd) wjwunwwnwbph Ynndhg ubpluwjwgyws hwygbiphg, yuwuubiphg b wwhwugutiphg
pfunn Juwuubpp, ubipwnwi hwpwyhg dwiuubpu ni dwiuunwubipp juwwywsd upwug gnyph Ynpuwnh, Juwuh,
nsuswgdwl, gnnnipjwt Ywd wuhbinwgdwu htin (Ywd wjing Ynndhg upwug yunwhywd gnypp), npp guinuyned
£

(i) Uwyywhnywnph hwwnnty wwhngutipnid glinbinwéd wwhwwnnuhtipnid:

(il) Cwbwfunpnh gnypp wwhngubipnd, ubpwnyw wju nbwpbipp, tpp winwhup gnypp Ywd wywhwwnnuhbipp
dwdwuwlwynpwwbu gunuynud Gu yepnugjw) wwhwwnuhbiph hwdwp twjuwnbudws hwnntly wywhngutiphg
hwéwfunpnh gnyph wwhngutiphg nnipu, uwyuwju Uwywhnjwunpht wnywunn tnwpwdpnid:

Uwwhnyqwagpnnutipp wbwp E hGnwpuubu pninp wwhwugubpp b Uwwhndwnph wwhwueny ybpghuhu
wunLuhg wwnwwubu upwt gwulugwsd w) nwwwlwu wpngbiuhg, npp Ywpnn  hwpnigyb Uywhnwnph
hwunbw udwu wwhwuep h Yuwwnwp wdbnt hwdwn, unyu dwdynyep ubipwnnid  pninp wyn dwiuubipp:

Unyu dwdynypep twiuwwnbudwsd b wwywhndwagnbint pninp wju wwhwugubinp, npnup plunud Bu gwulugwsd
ulwpwaph gnyph Ynpunhg' wuluwiu wiu hwugwdwuphg, e winwhuh Yuwup wbnh b niubgl; Uywhndwnph
wotuwwnwlhgutiph wuthnieniejwt Ywd pwgpenniwt hGnbwupny b wprynp Uwwhnjwnhpp hpwjwywu
wwwnwufuwtwwnynieinit £ Ypnd Ywd h yhdwyh E npngbine bdwt Juwuh Yud Juwutbph ywnbwnubipp:

Muydw k, np pninp hwwfunpnutipp sduwt wnwug huynnnipjwut, pugwnnipjwdp wju nbwptiph, Gpp
wwhngubipnw wnlw £ wofuwwnnn mbuwfughy:

QwwniY pwgwnnipniuubp

Yhwjwgnh wju wwywhnjwgpnigjwu npnyep sh wywhnyjwgpnid

1) Ywufuhy npwdh b wpwwpdnyeh Ynpnwun

2) Uwywhnywnph ubithwywuniginiu hwunhuwgnn gnyp, uwlwju hwulwuwih £ b hwdwdwjubgdws, np
wwwhnyjwagpniejwu wju npnypep wwwhnjwgpnid £ Uwwhndunph whp Wywd ybpghtupu hwéwfunpnubnh
owhbipp WYwd upwug owhbipp, npnup wnuophunud Bu Ywd gwhwagpghn Gu Yybipp updwdnd b gnypp, npw
wnusynn gwulugwsd Juwu Ywd Juwuubip wtwp £ Jéwpytu Uywhndwnphtu wuywiu ubthwlwunygjwu
hwuqwdwuphg:

1. dsurvulL <utaururusuih JUaUrssuuL musuUlLuSsyYnh@3nhL
Juwuph ywwbwnny, nph hwdwp Uywhnjwnhpp ophtwlwt ywwnwufuwuwwnynigniu  Ypnud, Uywhndwnpp
Ywd ybpohuhu wuntupg hwunbu GYnn $htwtwuwywu Yugdwybpwnpjwu, npp Yuwwpb £ Ywd dwiunnb

1



of the Assured, or an authorised agent of such customer, to stop payment on any cheque or Draft, or other
means of payment made or drawn upon or against the Assured by such customer or by an authorised agent
of such customer, or refused to pay any cheque or Draft made or drawn upon or against the Assured by a
customer of the Assured or by an authorised agent of such customer.

12.FRAUDULENT RETENTION OF INADVERTENTLY MISDIRECTED FUNDS

By reason of direct financial loss resulting directly from the unlawful appropriation of Covered Funds by a
third party recipient other than the person or entity actually intended to receive it as a direct result of
Inadvertent Misdirection or inadvertent transfer of a greater amount of such funds to a third party recipient
than actually intended by the Assured or its directors, officers or Employees, or a banking institution acting
on instructions received from the Assured or its directors, officers or Employees.

It is a condition precedent to coverage hereunder that the Assured exhaust every reasonable course of
action to secure recovery of such funds.

In respect of this Coverage section the following Definitions apply:

Inadvertent Misdirection of Covered Funds means the accidental, unintentional transfer of Covered Funds by
the Assured or its directors, officers or Employees or by a financial institution acting upon instructions
received from any of the foregoing persons to a third party recipient account other than the account

intended to receive it.

Covered Funds means funds owned by the Assured or held by the Assured.

13. LOSS OF SUBSCRIPTION RIGHTS

By reason of loss of subscription, conversion, redemption or deposit privileges through the misplacement or
loss of Property while such Property is

(a) in or upon any premises wherever situated, or
(b) in transit anywhere in the custody of any person or persons acting as messenger except while in the mail
or with a carrier for hire other than an armoured motor vehicle company for the purpose of transportation.

The amount of such loss shall be the value of the said privileges immediately preceding the expiration
thereof or, in the event of difference, as ascertained by arbitration or agreement.

14. CARE, CUSTODY AND CONTROL

By reason of loss sustained by any person or organisation following the loss of Property by any means under
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the care, custody and control of the Assured, and for which the Assured is legal liable.

SECTION 1 - EXTENSIONS

1. FEES AND EXPENSES

(i) All fees and expenses incurred by the Assured, with the prior written consent of the Insurers (not to be
unreasonably withheld but in any event not later than within 72 hours) for independent outside accountants,
lawyers, investigators, consultants or other professional persons to determine and/or mitigate the amount
and/or extent of a loss or claim covered under this policy.

(i) All legal fees, costs and expenses, reasonably incurred by the Assured in the defence of any demand,
claim, suit or legal proceedings where the Assured can demonstrate that in the absence of such defence
they would have suffered a loss indemnifiable under this policy.

2. EMPLOYEE WELFARE, PENSION AND BENEFITS PLANS

With respect to the cover afforded under Coverage 1 EMPLOYEE DISHONESTY it is agreed that:

(i) An Employee of the Assured shall, while engaged in the handling of funds or other property of any
Welfare, Pension, Retirement or Profit Sharing Plan or fund established by the Assured for the benefit of its
Employees, or treasurer, steward or any other official, paid or honorary, of any social club or savings
scheme provided by the Assured for the benefit of its Employees, be deemed to be an Employee of the
Assured for this purpose only.

(i) Any person or organisation who or which is a trustee, fiduciary, administrator, manager or employee of
any such Plan as described in (i) (herein called “Fiduciary”) shall be deemed to be an Employee of the
Assured. Each such Fiduciary and the partners, officers and employees of such Fiduciary shall, collectively,
be deemed to be one Employee for all purposes of this policy.

(iii) The term Assured shall include any Welfare, Pension, Retirement or Profit Sharing Plan or fund, social
club or saving scheme established by the Assured for the benefit of its Employees.

3. NOMINEES

Any loss sustained by any nominee of the Assured for the purpose of conducting any business transactions
on behalf of the Assured and which is operated exclusively by officers or Employees of the Assured shall, for
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all the purposes of this policy and whether or not any partner of such nominee is implicated in such loss, be
deemed to be loss sustained by the Assured.

4. CLEAN-UP COSTS

Reasonable and necessary expenses incurred or fees paid by the Assured, all with prior approval of the
Insurers, for the verification and/or reconstitution and/or removal of computer programs and/or electronic
data which have been fraudulently or maliciously prepared, accessed or deleted so as to give rise to a loss
under Coverage 2.

5. IDENTITY FRAUD

The Insurer shall indemnify the Assured for:

Stolen Identity Expenses;

Civil Defence Costs or Criminal Defence Costs;
Investigative Specialist Fees;

Reconstitution Costs; and

Reputation Recovery Expenses;

resulting from an Identity Fraud upon Corporate Identity

For the purposes of this extension the following definitions apply:

(1) Civil Defence Costs

reasonable and necessary legal fees, costs and expenses incurred by an Assured, with the Insurer’s
prior written consent (which is not to be unreasonably withheld or delayed), when applying for civil
proceedings to be dismissed or withdrawn on the basis that the alleged liability resides with the perpetrator
of the Identity Fraud, and not such Assured.

(2) Criminal Defence Costs

reasonable and necessary legal fees, costs and expenses incurred by an Assured, with the Insurer’s prior
written consent (which is not to be unreasonably withheld or delayed), when applying for criminal
proceedings to be dismissed or withdrawn on the basis that the alleged offence was not committed by such
Assured but by the perpetrator of the Identity Fraud.

(3)Corporate Identity

the publicly-available data on file or within the Assured’s computer system or of an official registry or of
any other party which relates to such Assured’s formation and genuine identity, including memoranda and
articles of association, statutorily-required returns or filings, official records of regulatory authorisations,
licences or permits and records of legal compliance or infractions, and the purpose of which is to publicly
document, authenticate or prove the existence and good standing of such Assured or which may be relied
upon by investors, Financial Organisations, vendors, credit reporting authorities and others in assessing
and establishing such Assured’s credit ratings and/or good standing.
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(4)ldentity Fraud
the fraudulent modification, alteration or corruption, or theft of Corporate Identity by an Employee or
any other party, first discovered during the policy period.

(5)Investigative Specialist Fees

the reasonable fees, costs and expenses of a professional private investigation agency or forensic
computer expert, incurred and paid by an Assured with the Insurer’s prior written consent (which is not to
be unreasonably withheld or delayed), to investigate the identity of the perpetrator and his modus operandi
in connection with an Identity Fraud.

(6) Reconstitution Costs

the reasonable costs of rewriting or amending an Assured’s software programs or systems with the prior
written consent of the Insurer (which is not to be unreasonably withheld or delayed) where such rewriting or
amending is necessary to correct the programs or amend the security codes following an Identity Fraud.

(7)Reputation Recovery Expenses

the reasonable fees, costs and expenses incurred and paid by an Assured, with the Insurer’s prior written
consent (which is not to be unreasonably withheld or delayed), to procure public relations services to
redress adverse publicity or reputational injury due to an Identity Fraud.

(8) Stolen Identity Expenses

the reasonable fees, costs and expenses incurred and paid by an Assured, with the Insurer’s prior written
consent (which is not to be unreasonably withheld or delayed), to procure public relations services to
redress adverse publicity or reputational injury due to an Identity Fraud.

SECTION 2 - PROFESSIONAL INDEMNITY

INSURING CLAUSE

Insurers shall indemnify the Assured for Loss resulting from Claims or Regulatory event made against the
Assured by third parties for Civil Liability provided such claims arise out of the provision by or on behalf of
the Assured of Financial Services to third parties and are first made during the Policy Period.
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SECTION 2 - EXTENSIONS

1. EXTENDED REPORTING PERIOD

A Discovery Period of 60 days following the expiry of the Policy Period is automatically granted at no
additional premium if this Policy is not renewed and the Assured does not exercise the Extended Reporting
Period as set out below.

If this Policy is not renewed, nor replaced or succeeded by any other policy (or section within any policy)
with the purpose of providing civil/professional liability insurance, then the Assured, shall have the right,
upon payment of the additional premium stated in Item 9 of the Schedule, to an extension of the coverage
provided by the Insuring Clause for any third party claim first made against the Assured during the
Extended Reporting Period stated in Item 9 of the Schedule but only in respect of Financial Services
provided before the expiry of the Policy Period.

Provided always that, should this Policy be replaced or succeeded by any other policy (or section within any
policy) with the purpose of providing civil/professional liability insurance within the Extended Reporting
Period provided for herein, the Extended Reporting Period shall terminate immediately. In the event of
termination, premium will be returned on a pro rata basis except where any claim has been notified within
the extension in which case all premium shall be deemed fully earned.

A written request for this extension, together with both confirmation that the policy has not been replaced or
succeeded and payment of the additional premium, must be received within 15 days after the expiry of the
Policy Period.

Any third party claim made during the Extended Reporting Period shall be considered made during the
Policy Period and all terms and conditions shall apply.

This extension shall not apply if this policy is terminated by Insurers for non-payment of premium

2. LOSS OF DOCUMENTS

It is understood and agreed that if the Assured shall discover during the Policy Period that any
Documents, the property of or entrusted to the Assured which may now or hereafter be, or be supposed
or believed to be, in the custody of the Assured, or in the custody of any other person to or with whom such
Documents have been entrusted, lodged or deposited by the Assured in the ordinary course of business,
have been destroyed or damaged, or lost or mislaid and after diligent search cannot be found, Insurers
shall:
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(a) provide an indemnity against liability of whatsoever nature which the Assured may incur to any other
person in consequence of such Documents having been so destroyed, damaged, lost or mislaid; and

(b) provide an indemnity against costs and expenses of whatsoever nature incurred by the Assured in
replacing or restoring such Documents; and

(c) pay the costs and expenses incurred with the written consent of Insurers in the defence or settlement of
any claim to establish liability as described in (a) above.

It is hereby noted and agreed that any claim for costs and expenses incurred by the Assured in replacing or
restoring Documents shall be supported by bills or accounts which shall be subject to approval by a
competent person to be nominated by Insurers with the approval of the Assured.

For the purposes of this extension Documents shall mean:

(a) deeds, wills, agreements, maps, plans, records, books, letters, certificates, forms, computer programs or
information stored, written or punched into cards or tape, or magnetic disks, or tapes or any other data
media and documents of any nature whatsoever, whether written, printed or reproduced by any other
method (other than bearer bonds, coupons, bank-notes, currency notes and negotiable instruments).

(b) does not mean or include any computer or electronic data or any form of computer records or computer
memory (whether programmes, software or otherwise).”

3. OFFICERS AND EMPLOYEES EXTENSION

The Policy is hereby extended to provide indemnity to any Officer or Employee of the Assured for claims
made against them by third parties for Civil Liability which meet the requirements described in the
Insuring Clause and which arise out of the discharge in good faith of the Officer's or Employee's duties
within the scope of his employment with the Assured.

In the event of a claim being made against any Officer or Employee arising out of the same or a connected
act or omission then that claim shall be treated as one claim and only one Limit of Indemnity and one
applicable Deductible shall apply irrespective of the number of Officers or Employees against whom the
claim is made. Furthermore in the event of a claim being made against any Officer or Employee and also
against the Assured arising out of the same or a connected act or omission that shall be treated as one
claim.
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No indemnity shall be payable thereunder in respect of any claim brought against any Officer or Employee
if that Officer or Employee or any relative or associate of that Officer or Employee shall have a direct or
indirect financial interest in the proceeds of the claim unless such benefit or involvement is on an arms
length basis and is the subject of a legally binding contract between the Assured and such relative or
associate.

Nothing herein shall oblige Insurers to make any payment directly to any Officer or Employee of the
Assured and Insurers shall have an absolute discretion to make any payment due under this Extension
direct to a third party or to the Assured and upon such payment being made Insurers shall thereafter be
discharged from all further liability in respect of the claim.

Any and all duties imposed on the Assured under the terms of the Policy shall be deemed to apply to
Officers and Employees of the Assured for the purposes of this extension.

4. INVESTIGATION EXTENSION

The Policy is hereby extended to provide cover for any defence costs and expenses (not otherwise
recoverable hereunder) incurred with express written consent of Underwriters in being represented at an
official investigation examination or other proceeding ordered or commissioned by any regulatory or
government body at which the affairs of the Assured are being investigated provided that the investigation
proceedings or prosecution is commenced and notified to Underwriters during any Policy Period and a
specific determination is made against the Assured.

GENERAL DEFINITIONS APPLICABLE TO BOTH SECTIONS

The Following Definitions are Applicable to Sections 1 and 2 of this Policy:

(1) Assured means the Assured named and stated in the Schedule of this Policy and any Subsidiary and
entities which may be added hereto in conformity with General Condition 27 of this Policy

Assured also includes nominees organised by the Assured for the purpose of handling certain of its
business transactions and composed exclusively of its officers, clerks and other employees.

(2) Authorised Representative shall mean a Securities Clearing House
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(3) Assured's Management shall mean:

(a) the Assured's past or present Chairman, Chief Executive Officer, President, Managing Director, any
member of the Assured's Board of Directors; or

(b) any member of an executive committee established by or under the authority of the Board of Directors;
or

(c) any member of a management or other committee or sub-committee having authority delegated by any
committee described in (b) above or the Board of Directors or when an Executive or Non-Executive
Director is at the instruction of the Assured a member of any committee.

(4) Cash Letter means any letter dispatched by the Assured itemising by separate amounts all cheques,
promissory notes, Drafts or any other non-negotiable item enclosed therewith, which shall have been
accepted by the Assured for deposit, payment or collection.

5) Civil Liability shall mean:

(a) a civil wrong or wrongdoing actionable at law as a tort or its equivalent; or

(b)a breach of any statute (including any statutory provisions and/or any rules or regulations made by any
regulatory body or authority there under) enacted within the jurisdictions stated in the Schedule. This
Policy shall not provide indemnity for Civil Liability arising out of a breach of any statute enacted within
the United States of America or Canada except to the extent that any act or omission which it is claimed
constituted such breach would in any event give rise to liability for a negligent act, or negligent error or
negligent omission in the absence of such statute; or

(c) a civil wrong or wrongdoing actionable as a breach of trust (including a breach of constructive trust)
or a breach of fiduciary duty giving rise to Civil Liability on the part of the Assured for which the
remedy is a claim for damages, or a Restitution Order; or

(d) legal liability caused by a dishonest or fraudulent, criminal or malicious act or omission, or willful
misconduct on the part of an Officer or Employee of the Assured or any sub-contractor or agent of the
Assured., including label and slander

(e) Regulatory Costs as a result of Regulatory Event
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(a) any written demand or civil proceeding against an Assured made by or on behalf of a third party
seeking damages or compensation; or

(b) any regulatory proceeding against an Assured made by an official body which may result in an order
or award that the Assured pay damages or compensation;
arising from Financial Services.

(7) Contents means furnishings (including paintings, objects of art and paintings), fixtures, fittings,
decorations and improvements, equipment, alarms, computers and peripherals, stationery, record books,
supplies, or safes and vaults, and all other property either owned by the Assured or for which the
Assured is responsible including the personal property of Employees or of customers whilst on the
Assured’s premises.

(8) Counterfeit means a document which purports to be an authentic: -

Security, document or similar written instrument or which is intended to deceive and to be taken for an
authentic original instrument.

Counterfeit also means counterfeit paper currency or coin which purports to be authentic and which is
held by the Assured in any capacity.

(9) Custodian means a person, authorized by a written contract, or organisation appointed by the
Assured or a Financial Organisation to provide purchasing services, safekeeping, registration and
entitlement records for the Assured in connection with Securities, or any Registrar appointed by such
Custodian.

(10) Defence Costs and Expenses shall mean all reasonable and necessary professional fees and
expenses incurred by the Assured, with the prior written consent of Insurers (which shall not be
unreasonably withheld), in the defence of any claim for Civil Liability.

(11) Document means any cheques, bills of exchange, Drafts, acceptances, certificates of deposit, letters
of credit, promissory notes, withdrawal orders or receipts for the withdrawal of funds or Property,
money orders, orders upon public treasuries, or any similar instruments of value serving the same
purpose.

(12) Draft means a draft payable on demand drawn by or on behalf of a bank upon itself whether
payable at the Head Office or other office of the Assured.
Section 1 only:

(13) Employee means
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(a) (i) any of the Assured’s officers and other employees, temporary or seconded employees, clerks,
whilst employed by the Assured and guest students or persons undertaking work experience pursuing
studies or duties in any of the Assured’s premises;

(i) any director or trustee of the Assured while performing acts coming within the usual duties of an
employee, or whilst acting as a member of a committee duly elected or appointed by resolution of the
Board of Directors of the Assured to perform specific, as distinguished from general, directorial or
trusteeship acts on behalf of the Assured.

(i) any person provided by an employment contractor to perform employee duties for the Assured at
any of the Assured’s premises;

(iv) part-time, casual or temporary employees whilst employed by the Assured;

(v) any of the Assured’s retired officers or employees who have been retained by them as consultants
involved in the Assured’s data processing activities, while acting in their capacities as such;

(vi) one or more persons seconded to the Assured whilst working at any of the Assured’s premises
under supervision;
(vii) any Employees of the Assured whilst assigned to operate and engaged in the service of or acting on

behalf of subsidiaries or associates of the Assured who are not Assureds under this policy;

(b) a person provided by an employment contractor to perform employee duties for the Assured under
the Assured's supervision at any of the Assured's premises;

With regard to (b) each such entity and the partners, officers and employees of such entity shall
collectively be deemed to be one Employee for all the purposes of this policy.

(14) Faulty means defective by reason of:

(i) (1) (a) a Mortgage Instrument bearing a signature of any person signing in a material capacity which
is Forged or Counterfeit; or

(b) the signature of any person signing a Mortgage Instrument in a material capacity having
been obtained by fraud; or

(2) a mortgage loan having been fraudulently obtained by a person or persons purporting to have title
to the property securing such mortgage loan but who do not, in fact possess such title; or

(ii) Any Forged or Fraudulently Altered:
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(1) requested change of beneficiary in any insurance policy (including endowments) issued by the
Assured; or

(2) policy loan agreement made by the Assured; or

(3) assignment to the Assured of any insurance policy (including endowments).

(15) Fictitious Payee Cheque means any cheque or Draft made or drawn in the name of the Assured,
payable to a fictitious payee and/or endorsed in the name of such fictitious payee.

(16) Financial Organisation means
any bank, credit institution, financial institution, undertaking for collective investment in transferable
securities, investment firm, or similar entity, or

a central depository in connection with the purchase, sale transfer or pledge of an Uncertificated
Security, or

any Custodian.

(17) Financial Services shall mean the financial services provided in the ordinary course of the Assured’s
business by the Assured as described in the Proposal Form and any ancillary information provided by
the Assured to Insurers.

(18) Forged means the signing or endorsing of the name of another with intent to deceive; it does not
include the signing of one’s own name with or without authority, in any capacity, for any purpose. An
Instruction transmitted to the Assured by any means by a person other than the customer or Financial
Organisation purporting to send such Instruction and which are received by the Assured in written form
shall be deemed to bear a forged signature.

Mechanically or electronically produced or reproduced facsimile signatures shall be treated the same as
hand written signatures.

An endorsement of a fictitious name or an endorsement of the name of anyone impersonated in a face to
face transaction, upon a Document or upon a Security shall be deemed to be forged endorsement.

(19) Fraudulently Altered means a materiat alteration to a document or an instrument for a fraudulent
purpose by any person and which alteration was acted or relied upon by the Assured or a Financial
Institution acting on behalf of the Assured.
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(20) Instruction means any electronic instruction, written instruction or advice, giro, Tested facsimile
(including inter-office facsimile), telegram, cablegram or teletype instruction directed to the Assured
authorising or acknowledging the transfer, payment, delivery or receipt of funds or property.

(21) Insurer means the Insurer or Insurers listed together with the proportion of any loss for which
each Insurer listed shall be severally and not jointly liable.

(22) Loan means:

a) any loan or transaction in the nature of, or amounting to, a loan or a lease or extension of credit made

by or obtained by or from the Assured;

b) payments made or withdrawals from any customer’s account involving items which are not finally paid
for any reason;

c) any note, account, agreement or other evidence of debt, assigned or sold by or to, or discounted or
otherwise acquired by the Assured including the purchase, discounting or otherwise acquisition of false
or genuine accounts or invoices.

(23) In respect of Section 2 only:

Loss shall mean:

(a) the legal liability of the Assured to pay any damages for financial Loss and costs awarded against
the Assured; and

(b) any settlement for financial Loss as agreed by Insurers; and

(c) Restitution Order; and

(d) Defence Costs and Expenses; and

(e) Mitigation Costs

Loss shall not mean or include:

(a) fines, penalties, punitive or exemplary damages or multiple damages (other than a single
compensatory amount of damages prior to such multiplication); However Loss shall include claim brought

against the Assured by a third party for damages, where all or part of such claim represents fines, penalties,
punitive, exemplary damages or multiple damages imposed on such third party and which said third party
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claim has arisen directly from any cause covered by Insuring Clause of this Section 2 of the Policy. Insurer’s
agreement to the foregoing is provided always that in such instances indemnity is restricted solely to the
compensatory damages in respect of the said third party and does not extend to include indemnity to the
Assured in respect of fines, penalties, punitive, exemplary damages or multiple damages imposed on the
Assured for their own account.or

(b) fees, commissions, premiums, or other charges paid or due to the Assured; or

(c) the Assured's obligations as either a principal or a counterparty in any transaction(s) for the
Assured's own account; or

(d) any matter which is or may be deemed uninsurable under the law in respect of which this Policy
shall be construed.

(24) Market Abuse shall mean behavior, which constitutes market abuse pursuant to the provisions
of the Financial Services and Markets Act 2000 or any other similar legislation in the relevant domicile.

(25) Mitigation Costs shall mean those reasonable and necessary costs that are incurred by the
Assured upon the discovery of any circumstance which may reasonably be expected to give rise to a third
party claim that, if made, would be covered under the Insuring Agreement providing that:

(a) such costs are incurred as a result of action taken by the Assured to prevent such a claim from being
made or to reduce the amount of such claim; and

(b)the circumstances resulting in the payment are reported to Insurers upon discovery immediately by
the Assured; and

(c) no admission of liability is made by the Assured (although it is acknowledged that the taking of

mitigating steps shall not itself constitute an admission of liability); and

(d)any action taken by the Assured is done so, except in case of emergencies, with the prior approval of
Insurers and, where applicable, strictly in accordance with the rules of any Stock Exchange or other
regulatory authority; and

(e) the liability of the Insurers shall not exceed that which would have existed if a claim had been
pursued against the Assured; and

(26) Money Laundering means:
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(i) the concealment, or disguise, or conversion, or transfer, or removal of Criminal Property, (including
concealing or disguising its nature, source, location, disposition, movement or ownership or any rights
relating thereto); or

(i) the entering into or becoming in any way concerned in an arrangement which is known or suspected
to facilitate (by whatever means) the acquisition, retention, use or control of Criminal Property by or on
behalf of another person; or

(iii) the acquisition, use or possession of Criminal Property; or

(iv) any act which constitutes an attempt, conspiracy or incitement to commit any act or acts
mentioned in the foregoing paragraphs (i), (i) or (iii); or

(v) any act which constitutes aiding, abetting, counselling or procuring the commission of any act or acts
mentioned in the foregoing paragraphs (i), (ii) or (iii).”

Where used in this Definition:

“Criminal Property means property which constitutes a benefit obtained from or as a result of or in
connection with criminal conduct or represents such a benefit (in whole or part and whether directly or

indirectly) which the Assured (or any person or entity acting on their behalf) knows or suspects or
reasonably should have known or suspected that it constitutes or represents such a benefit”.

“Criminal Conduct means conduct which constitutes (or would constitute) an offence in any part of the
world”.

(27) Mortgage Instrument means any:
a) deeds of trust, or

b) any mortgages upon real property or any other physical goods and assets and interest in real property
any other physical goods and assets, or

c) assignments of such mortgages or interests in b) in connection with any Loan.

(28) In respect of Section 2 only:

Officers or Employees shall mean:

(1) ppbwlwu Swuwwwphny dbnp pbpdwéd ubthwlwuniyejwl pPwpguntdp Ywd pnnwpynidp Yuwd
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Npwtin oguwgnpdyntd £ wju uwhdwudwu dby.
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w) npwunwihu gnpdtip, Ywud
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Yuwwywsd Yuwdws gwulwugwsd Junyh hbwn:
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(a) Any past, present or future officer of the Assured and also any past, present or future full time and
part time employee (including any past, present or future Director of the Assured who is employed as an
officer or other salaried employee) while acting in the ordinary course of their employment by the Assured,
and

(b) Any past, present or future Director of the Assured (other than one who is employed as an officer
or other salaried employee) but only while performing acts coming within the scope of the usual duties of an
officer or employee and not while acting in any other capacity.

(c) Temporary or seconded persons
(d) Guests students/trainees whilst pursuing duties for the Assured und Assured’s supervisionand for

the avoidance of doubt shall not include agents or consultants or sub-contractors or independent professional
advisors.

(29) Property means:

a) cash (i.e. currency, coin and bank notes whether issued or unissued), bullion, precious metals of all
kinds and in whatsoever form and articles made therefrom, jewellery, gems (including uncut gemstones),
precious and semi-precious stones;

b) any Document;

c) any Security;

d) electronic data, computer programs and electronic data processing media;

e) stamps, insurance policies and all other negotiable and non-negotiable instruments or contracts
representing money or other property (real or personal) or interests therein, and other valuable papers,
including books of account and other records used by the Assured in the conduct of their business;

which are held by the Assured for any purpose or in any capacity and whether legally liable therefore or
not.

(30) Proposal Form shall mean the written proposal bearing the date as shown in the Schedule and any
other information supplied to Insurers for this Policy.

(31) Ransomware and / or a Cyber Extortion Attack means any demand that the Assured surrender
any Property or perform any other action under the threat of:

i) Denying the Assured’s access (whether partially or completely) to; and/or
i) the publishing of data held on,
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ubpyw Ywd wwwagw phy npnypny b Ytu npnypny wofuwnnn (ubpwnyw Uywhnjwnph gwuljugws wugjwy,
ubpyw Ywd wwwqw wnuopbu, ny woluwwnnd £ npwbu wwownntjw Ywd wyp Jupdnt wofuwwnn)' gnpdtiing
Uwywhnjuwnph dnwn hptiug wofuwwnwuph unynpwlwi pupwgpnid, W
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npwbiu wwounyjw Ywd wy Jupdwwnpynn wofuwwnnn), uvwlwju dhwt ywowmntjwih Ywd wfuwnnnh
unynpwlwt  wwpunwlwunugyniuubph  opowuwynid  pungpywd  gnpdnnnipyniuubp Yuwwwpbhu Long
gwulugwd wj| ywpgquyhdwyny gnpdbint pupwgpnid:

q) dwdwuwlwynp Ywd gnpdninjwd wudhup

(n) <ynip nuwunnubp/YEpwwywnmpwunynnubp Wywhnjwnpph hwdwp b yGpohuhu huynnnipjuu nwy
wwpuwlwuniejnwiubip Ywwwpbihu bW jwuwsdhg funtuwhbint hwdwp swybinp § ubipwnh gnpdwlywiubp Yud
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(31) Pplughu W/ {wd Yppbp znppdwt hwpdwlnid upwuwynid £ gwulugwsd wwhwuyg, npwbiugh
Uwwhnjwnhpp hwuduh gwuugwsd Snyp Ywd uywnuwihph ubippn Yuwnwph nplk wy gnpdnnnip)niu.
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any electronic data processing system and/or computer system of the Assured by means of malware or
other malicious code the perpetrator claims, has been implanted within said electronic data processing
system and/or computer system, whether or not such claims are found to be true or not.

(32) Regulatory Authority means any regulator, government, governmental body, judicial or
parliamentary body, governmental or administrative agency, any self-regulatory body recognized in that
capacity under applicable law or official trade body.

(33) Regulatory Costs shall mean the fees, costs and expenses incurred by an Employee or Officers or
Employees in connection with preparing for, cooperating with and attending interviews in respect of or
responding to a Regulatory Event.

(34) Regulatory Event shall mean a request by a Regulatory Authority for an Employee or Officers or
Employees to attend an interview, meeting or provide information or an interview or meeting during a
raid or on-site visit by a Regulatory Authority or any formal or official hearing, examination, investigation
by a Regulatory Authority.

(35) Restitution Order shall mean an order made by a Court or Regulatory Authority pursuant to which
the Assured is required to pay to such Regulatory Authority (or any successor body) or to a third party
compensation to the extent of the financial Loss suffered by such third party as a result of the Assured's
acts or omissions, provided always that:

(a) it is the third party who has suffered the financial Loss; and

(b)if any amount is required to be paid to the Regulatory Authority (or any successor body), such
Authority is required to pay the said amount to such third party.

Restitution Order does not mean an order pursuant to which the Assured is required to pay to any
party any profits or fees or commissions or other charges which have accrued or been paid (or are owing
or payable) to the Assured

(36) Security or Securities means:

a) stock, shares, scrip, transfers, certificates, debentures, bonds, coupons and all other types of
securities (including securities held in book entry form or as a Statement of Uncertificated Security), bill
of exchange, promissory note, certificate of deposit, letter of credit, warrants, titles deeds, deeds of
trust, bearer instruments or other documents of a negotiable nature;

b) original (including original counterparts) negotiable or non-negotiable agreements in writing, other
than as set forth in (c) below, having value which value is, in the ordinary course of business,
transferable by delivery of such agreement with any necessary endorsement or assignment;

ElGYunpnuwihtu wndjwiubph dywldwu gwuywgwsd hwdwlywng W/jwd Uywhndunph hwdwlwpgswihu
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npwtiu Qhwwunmwagpywsd wndbeneh pwnjwdp), dniphwly, dniphwy, wjwunh Jywjwghp, wypbinhwnpy,
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c) original corporate, partnership or personal guarantees.

(37) Subsidiary shall mean any company in which the Assured or its Subsidiary either directly or
indirectly:

(a) holds or controls the majority of the voting rights; or

(b) has the right to appoint or remove or otherwise controls a majority of the board of directors; or

(c) holds more than half of the issued share capital; or on or before the inception date of this Policy.

(38) Tested means a method of authenticating the contents of a communication between the Assured
and a customer, a Financial Organisation or between offices of the Assured for the purpose of protecting
the integrity of the communication in the ordinary course of business.

(39) Trade Secrets means information (including formula, patterns, security codes, compilation of data
program, device, method, technique, or process) credit rating or account details which:

(a) is particular to the Assured in the conduct of its business; and

(b)for reasons of its potential commercial value to others or client confidentiality, the Assured makes

constant and conscious efforts not to disclose to any third party.

(40) Trading means trading or other dealings in securities, commodities, futures, options, derivatives,
foreign or Federal funds, currencies, foreign exchange and the like.

(41) Transit means from that time when the transporting person or organisation receives the Property
including storage incidental to the transportation, until delivery to the designated recipient or the
recipient’s agent.

(42) Uncertificated Security means a share participation or other interest in property of or an
enterprise of the issuer or an obligation of the issuer which:
a) is a type commonly dealt in upon securities exchanges or markets;

b) is either one of a class or series or by its terms is divisible into a class or series of shares,
participations, interests or obligations; and

hwuwnwwnnuing Ywd hwuduwpwpniypjwdp.
q) puophuwly Ynpwnpwinhd, gnpdpulybipwihu Ywd wusduwywu Gpwotuhpubip:
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¢) (i) is not represented by an instrument, or
(ii) is part of a master or global certificate, or

(iii) represents a paper certificate that has been surrendered by a Financial Organisation and which
paper certificate has been combined into a master depository note and the paper certificates are
immobilised and such security is shown as an electronic entry on the account of the transferor, pledgor
or pledgee on the books of a Central Depository.

(43) Voice Initiated Instruction means any telephonic instruction requesting the transfer of funds or
property which is Tested or subject to a call back to an authorised person other than the individual
initiating the transfer.

WHENEVER ANY OF THE ABOVE TERMS (1 TO 42 INCLUSIVE) APPEAR IN SECTIONS 1 OR 2 OF THE

POLICY, THE WORDS "AS DEFINED" SHALL BE DEEMED TO BE INCORPORATED IN THE TEXT
IMMEDIATELY FOLLOWING EACH OF THE SAID TERMS.

GENERAL EXCLUSIONS

GENERAL EXCLUSIONS APPLICABLE TO SECTION 1
Section 1 of this Policy DOES NOT cover:

(1) Loss arising out of or in connection with any loss which was discovered, prior to the inception of the
policy, by an officer of the Assured (other than one involved in any act or default), holding the rank of
Director or Head of Internal Audit or Head of Legal Department.

(2) Loss resulting from the act or default of any Director of the Assured whilst performing general
directorial acts on behalf of the Assured as distinguished from Employee duties.

(3) Loss resulting from the complete or partial non-payment of or default upon any Loan unless such loss
is covered by Coverage 1 or 4 in which event the amount of such loss shall be determined to be the
amount of monies paid out, advanced or withdrawn less all monies received from any source whatsoever,
including payments and receipts of interest (other than interest received in accordance with scheduled
repayment terms), commissions and the like.

(4) Loss resulting from payments made or withdrawals from any customer’s account involving items
which are not finally paid for any reason including but not limited to forgery or any other fraud unless
such loss is covered by Coverage 1, 2, 4 or 12 of this policy.
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(5) Loss resulting directly or indirectly by reason of

a) any accounts receivable or assignments thereof, bills of lading, warehouse receipts or trust receipts, or
bill or receipts serving similar in nature or effect to any of the foregoing or serving a similar purpose,
unless covered by Coverage 1, or except of the physical loss of any such item to the extent that such
physical loss is covered by Coverage 6. With regards to Coverage 6 the cover is restricted to
reconstruction or reissue costs.

b) forgery or fraudulent alteration of, on or in any travellers cheques or travellers letter of credit, unless
such loss is covered by Coverage 1 or 6 of this policy. With regards to Coverage 6 the cover is restricted
to reconstruction or reissue costs.

Loss

a) of unsold travellers cheques placed in the custody of the Assured with authority to sell unless the
Assured is legally liable for such loss and such cheques are later paid by the issuer thereof; or

(b)Any loss resulting from the use or purported use of any credit, debit, charge, access, convenience,
identification or other cards, whether such cards were issued, or purport to have been issued, by the
Assured or by anyone other than the Assured, except to the extent that such loss is covered by Coverage
1.

(6) Any and all damages of any type (whether fines, penalties, punitive, exemplary or other) for which the
Assured is legally liable, other than direct compensatory damages (but not multiples thereof) awarded to

a third party in reimbursement of funds or property actually lost and which represent direct financial loss
covered by this policy.

(7) Loss of potential income, provided, that this exclusion shall not apply to loss suffered by a customer of
the Assured when such loss is reimbursed to such customer.
(8) Loss resulting from any mechanical, electronic or computer failure, or breakdown or malfunction of

machines, however not resulting directly from the unauthorized access to any electronic data processing
or computer systems of the Assured.

(10) Indirect or consequential loss.
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(11) Any loss resulting directly or indirectly from Trading except to the extent that such loss is covered by
Coverage 1 or 4 of this policy.

(12) Any legal liability of the Assured arising from any contract or agreement except to the extent that
liability would have attached to the Assured in the absence thereof. This exclusion does not apply to legal
liability arising from the Assured's failure to perform its duties with reasonable skill and care.

(13) Loss not discovered during the period of the Policy and any loss sustained prior to the Retroactive
Date stated in the Schedule to Section 1.

(14) Any loss resulting directly or indirectly from any dishonest or fraudulent act of any Employee except
to the extent that such loss is covered by Insuring Clause 1.

(15) Loss resulting directly or indirectly from the accessing of any confidential information including but
not limited to trade secret information, computer programs or customer information except to the extent
that such loss is covered by Insuring Clause 1, 2, or 3.

(16) Loss resulting directly or indirectly from a liability assumed or accepted by the Assured under
contract or agreement, except a liability which would have attached to the Assured in the absence of
such contract or agreement.

(17) Loss resulting directly or indirectly from loss of Property while in the custody of any postal service
unless such loss is covered under Coverage 1 (Employee Dishonesty).

(18) Any loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting
from or in connection a Ransomware and or Cyber Extortion Attack.

GENERAL EXCLUSIONS APPLICABLE TO SECTION 2

This Policy shall not indemnify the Assured for Loss in respect of:

(1) Any legal liability of the Assured arising from any contract or agreement except to the extent that
liability would have attached to the Assured in the absence thereof. This exclusion does not apply to legal
liability arising from the Assured's failure to perform its duties with reasonable skill and care.
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(2) Any legal liability based on, arising out of, relating to or involving directly or indirectly:

(a) any actual or alleged bodily injury, sickness, disease, death, emotional distress, anxiety, mental
anguish or injury to feelings of any person (except where arising out of libel, slander or defamation); or

(b) any actual or alleged Loss of, loss of the use of, damage to or destruction of any property (other
than as provided for under Extension 2 of this Policy), whether owned by the Assured or held by the
Assured in any capacity or for which the Assured may be liable, including but not limited to property in
the custody, care or control of the Assured or its agent or in Transit; or

(c) any actual or alleged wrongful entry, trespass, eviction or invasion of the right of private occupancy
or any liability arising out of the Assured being the landlord, tenant, owner or occupier of any real property,
buildings or land.

(3) Any legal liability arising from or contributed to by the Assured having,
(a) refused to provide any financing or refused to fulfill any actual or alleged commitment to make any
loan or transaction in the nature of a loan or a lease or an extension of credit, whether such commitment

was authorised or unauthorised unless such act shall arise out of a negligent act, negligent error or
negligent omission on the part of the Assured, or

(b) in the capacity of the lender, purchased, sold, participated, syndicated, granted, committed,
restructured, terminated, transferred, repossessed or foreclosed on any actual or alleged loan or transaction
in the nature of a loan or a lease or an extension of credit.

(4) Any claim by, on behalf of, or in the name or right of:

(a) any Assured, or any Assured's parent, successors or assigns; or

(b) any Subsidiary of any Assured or of any Assured's parent, or such Subsidiary's successors or
assigns; or

(c) any entity in which any Assured or any member of the Assured’s Management has an executive or

controlling interest, or such entity's successors or assigns.
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or contribution in respect of a claim made against the Assured by an independent third party and which
directly results from a Civil Liability owed by the Assured to that third party.

(5) Any legal liability based on, arising out of, relating to or involving, directly or indirectly, the
financial failure, liquidation, bankruptcy, insolvency, receivership or administration of the Assured or any
Subsidiary of the Assured, or any Assured's Subsidiary seeking protection under any bankruptcy laws
or regulations, or any plan of reorganisation or liquidation (voluntary or otherwise), scheme of arrangement
(voluntary or otherwise), or form of composition with third party creditors of such Assured or such
subsidiaries.

(6) (a) Any third party or legal liability claim based on, arising out of, relating to or involving
directly or indirectly any fact, circumstance or event the awareness of which would cause a reasonable
person to believe that it could give rise to a third party claim against the Assured and of which fact,
circumstance or event the Assured was actually aware prior to the inception date of this Policy; or

(7) Any third party claim made against the Assured by or on behalf of or at the behest of any
government, governmental body, regulatory body or governmental agency, except:

(a) when acting solely in the capacity of a client of the Assured; or

(b) where such government, governmental body, regulatory body or governmental agency has indemnified

a customer of the Assured, to whom the Assured owes a legal duty or obligation, and is assignee of or
becomes subrogated to any or all of the rights that such former, customer has against the Assured; or

(c) when such government, governmental body, regulatory body or governmental agency is
acting on behalf of or for the benefit of one or more individual parties, each of whom would, but for such
claim, have standing to bring the said claim as a claimant directly against the Assured, and the government,
governmental body, regulatory body or governmental agency makes such claim in its capacity as such.

(8) Any claim made against the Assured by or on behalf or in the name or right of:

(a) a shareholder; or
(b) a bondholder, or

(c) a holder of any similar corporate benefit or obligation; or
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(d) an employee, a former employee or a prospective employee,
of the Assured in their capacity as such.

9) Any third party claim based on, arising out of, relating to or involving, directly or indirectly:

(a) any actual or attempted merger, purchase, transfer or acquisition of another business by
the Assured, except when the Assured is acting on behalf of a customer of the Assured; or

(b) any actual or attempted purchase or sale transactions in the shares of the Assured, the
Assured's parent company or any Subsidiary of the Assured except when the Assured is acting on behalf
of a customer of the Assured.

(10) Any third party claim

(i) arising from or contributed to by depreciation (or failure to appreciate) in value of any investments,
including securities, commodities, currencies, options and futures transactions, or

(i) as a result of any actual or alleged representation, guarantee or warranty provided by or on behalf
of the Assured as to the performance of any investments

IT IS AGREED that Exclusion 10 (i) shall not apply to any loss due solely to an Officer or Employee of the
Assured failing

(a) to effect specific investment transactions in accordance with the specific instructions of a client of
the Assured, or

(b) to comply with the agreed investment guidelines set forth in the written agreement between the
Assured and a client of the Assured for discretionary fund management.”

(11) Any legal liability arising from or contributed to by loss of value, surrender value or cancellation
value of any leased product or service as a result of fluctuations in value of such product or service.

(12) Any liability of the Assured for that part of any Loss which represents reimbursement, restitution
or disgorgement of fees, profits, commissions, costs or other charges paid or payable to the Assured, or
based on, arising out of, relating to or involving, directly or indirectly, the actual charging of excessive,
undisclosed or otherwise improper fees, profits, commissions, costs or other charges by the Assured.
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(13) Any legal liability arising directly or indirectly as a result of or in connection with any act or
acts (or alleged act or acts) of Market Abuse except where such legal liability arises as a direct result
of any negligent act, negligent error, or negligent omission, which is otherwise covered under the
Insuring Agreement.

Any such act(s) or alleged act(s) of Market Abuse, however, shall not be imputed to any other Assured
and this Exclusion shall not apply in respect of Restitution Orders unless awarded under Section 382
(2)(a) and/or (4)(a) or under Section 383 (2)(a) and/or (4)(a) of the Financial Services and Markets Act
2000 or any other equivalent act/stature.

(14) Any legal liability based on, arising out of, relating to or involving, directly or indirectly, any
act, error or omission of any employee of the Assured occurring after any natural person member of
the Assured's Management or any Head of any Department or Division of the Assured (who is not
acting in collusion with such employee) learns of any dishonest or fraudulent act or omission on the part
of such employee.

(15) Any legal liability arising out of, based upon or attributable to any mechanical, electronic or
computer failure, or breakdown or malfunction of machines, not resulting directly from a negligent act,
negligent error or negligent omission of an Assured, or the unauthorized access to any electronic data
processing or computer systems of the Assured.

(16) This Policy shall not indemnify the Assured in respect of any liability based upon, arising out of, directly
or indirectly resulting from or in consequence of, or in any way involving, any actual or alleged violation of
any responsibilities, obligations or duties imposed by the Employee Retirement Income Security Act of 1974
or any amendment thereof.

(17) It is agreed that this Policy does not apply to claims arising from or attributable to or in any way involving an
accounting of profits made in fact from the purchase or sale by the Assured of the securities of the Assured
within the meaning of Section 16(B) of the Securities Exchange Act of 1934, or any Federal, State or Provincial
Law similar to the foregoing, including amendments thereto, in the United States of America.

(18) Any third party claim involving or arising out of a fact, circumstance or event which occurred prior to
the Retroactive Date hereof and/or which was notified to any Insurer(s) or Underwriter(s) prior to the
inception of this Policy.

This Policy shall not indemnify the Assured for Loss under the Loss of Documents Extension to this section
in respect of:

(19) Any Loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from
or in connection with any act of terrorism.
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For the purpose of this exclusion an act of terrorism means an act, including but not limited to the use of
force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on
behalf of or in connection with any organisation(s) or government(s), committed for political, religious,
ideological or similar purposes including the intention to influence any government and/or to put the public,
or any section of the public, in fear.

This Policy also excludes Loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way
relating to the above.

In the event any portion of this exclusion is found to be invalid or unenforceable, the remainder shall remain
in full force and effect.

(20) Any legal liability arising out of, based upon or attributable to:

(i)  he gaining of a profit or advantage to which the Assured was not legally entitled; or

(ii) the committing of any dishonest or fraudulent act by an Assured,

in the event that any of the above is established by either: (i) a final non-appealable adjudication of an Official

Body, a judicial or arbitral tribunal; or (ii) a formal admission by the Insured.

This Exclusion shall not apply to the actual or alleged liability of an Assured that arises vicariously from the
fraudulent or dishonest acts of an Officer or Employees of the Assured.

(21) Any legal liability arising out of, based upon or attributable to breach of any intellectual property licence,
patent, trade or service mark, any other form of registered intellectual property right or any breach of a right
to privacy or misappropriation of a trade secret.

(22) Any legal liability arising out of, based upon or attributable to:

(i) a proprietary trading loss, financial loss or a business loss where the Assured is acting on its own
behalf or as principal; or

(i) any liability under a contract of insurance or reinsurance to pay benefits or indemnity due to an

Assured’s capacity as an insurer or reinsurer.

(23) Any legal liability arising from or contributed to by any dishonest, fraudulent, criminal or malicious
act or omission which has been approved by the management of the Assured.
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GENERAL EXCLUSIONS APPLICABLE TO SECTIONS 1 AND 2

In respect of Section 1 of this Policy DOES NOT cover, and in respect of Section 2 this Policy shall not
indemnify the Assured for Loss in respect of:

(1) Any loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting
from or in connection with any of the following:

(a) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or
not), civil war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or
amounting to an uprising, military or usurped power; or

(b)any act of terrorism.

For the purpose of this exclusion an act of terrorism means an act, including but not limited to the use of
force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone
or on behalf of or in connection with any organisation(s) or government(s), committed for political,
religious, ideological or similar purposes including the intention to influence any government and/or to
put the public, or any section of the public, in fear.

This Policy also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused
by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in
any way relating to (a) and/or (b) above.

In the event any portion of this exclusion is found to be invalid or unenforceable, the remainder shall
remain in full force and effect.

(2) Any loss or destruction of or damage to any property whatsoever or any loss or expense whatsoever
resulting or arising therefrom or any consequential loss or legal liability of whatsoever nature directly or
indirectly caused by or contributed to by or arising from:

(i) ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel, or

(ii) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or
nuclear component thereof.
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(3)Any legal liability arising directly or indirectly as a result of or in connection with any act or acts (or
alleged act or acts) of Money Laundering or any act or acts (or alleged act or acts) which are in breach of
and/or constitute an offence or offences under any money laundering legislation (or any provisions
and/or rules or regulations made by any Regulatory Body or Authority thereunder)

The BURDEN OF PROVING that any claim does not fall within this Money Laundering Exclusion shall be
upon the Assured.

(4)No insurer shall be deemed to provide cover and no reinsurer shall be liable to pay any claim or
provide any benefit hereunder to the extent that the provision of such cover, payment of such claim or
provision of such benefit would expose that reinsurer to any sanction, prohibition or restriction under
United Nations resolutions or the trade or economic sanctions, laws or regulations of the European
Union, United Kingdom or United States of America.

GENERAL CONDITIONS APPLICABLE TO BOTH SECTIONS

The Following General Conditions are Applicable to Sections 1 and 2 of this Policy:-

(1) Exclusive Policy Benefit

It is agreed that the Insurance granted hereunder shall be for the exclusive benefit only of the Assureds
named in Item No. 1 of the Schedule to Section 1 and ltem 2 of the Schedule to Section 2, and that in no
event shall anyone other than the said Assureds have any right of action under this Policy.

In the event of a loss or third party claim involving more than one named Assured, it is agreed that not
more than one of said named Assureds shall have a right to benefit hereunder on behalf of all Assureds
involved in such loss or third party claim.

Insurer’s liability under any and all contracts of insurance evidenced or deemed to be evidenced by this
Policy shall be the liability so specified in this Policy as applicable to any one such contract and shall not
(save as so specified) be varied or deemed varied by virtue of the number or type of Assureds or claims
under the Policy.

(2) Discovery
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For the purposes of Section 1 of this Policy, discovery occurs when the Assured becomes aware of facts
which would cause a reasonable person to assume that a loss covered by the Policy has been or will be
incurred, even though the exact amount or details of loss may not then be known.

For the purposes of Section 2 of this Policy, a third party claim is considered to be made when the Assured
first:

(a) receives a written demand for damages of the type covered by this Policy, including the service of suit
or institution of legal, arbitration or regulatory proceedings; or

(b) becomes aware of the intention of any person to make such a demand against them; or

(c) becomes aware of any fact, circumstance or event which could reasonably be anticipated to give rise to
such a demand at any future time.

Upon discovery of a loss under Section 1 of this Policy or a third party claim having been made under
Section 2 of this Policy by the Assured, as aforementioned, the Assured is permitted to take all
reasonable action which it considers to be immediately necessary for the prevention, limitation or
mitigation of any loss. Such action shall not be deemed to prejudice the Assured's rights under this
Policy. Nothing contained in the foregoing shall be construed as relieving the Assured of its duty to
provide written notice to Insurers as required by General Condition 3 and to be in compliance with the
terms, exclusions, limitations and conditions of this Policy.

Special Definition

For the purposes of discovery, the term Assured shall mean:-

a) A Member of the Executive Management of the Assured including but not limited to:
Managing Director

Deputy Managing Director

Executive Director

Group General Counsel

Subdirector

Manager

Head of Department

or their equivalent to any of the above.

(3) Notification of Loss; Proof of Loss; Legal Proceedings

The Assured shall, at the earliest practical moment and in any event:-
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i) within 60 (sixty) days after discovery by the Assured of any loss under Section 1 of this Policy, and

i) within 60 days of the expiration date of the Policy Period in respect of any third party claim made
under Section 2 of the Policy,

give written notice thereof to the Insurers.

The Assured shall also, within 6 (six) months after discovery of a loss under Section 1, furnish to the
Insurers affirmative proof of loss in writing together with full particulars.

If a claim is filed against Insurers direct, Insurers will notify the Assured at the earliest practical moment
and keep the Assured informed of developments.

In making its determination of whether or not the amount of any loss involves an actual or potential
quantum in excess of these threshold amounts, the Assured shall take into account the possibility of a
series of losses and shall view these amounts accordingly.

Any subsequent legal proceedings for damages brought against the Assured as a direct result of any
matter or matters for which written notice has been given under (a), (b) or (c) in General Condition 2
whether such proceedings are brought during or after the expiration of the Policy Period, is considered
to be a third party claim first made against the Assured at the time the Assured first gave notice of such
matter or matters.

Upon receipt of written notice of any third party claim the Insurers shall be entitled to appoint a
representative to investigate the claim on their behalf and the Assured shall co-operate fully with any
Insurer’s representative in the conduct of his enquiries, including but not limited to making available to
him all necessary information and documentation as he may require together with facilities for the
interviewing of all the Assured's personnel whom the representative may consider to be relevant to his
enquiries.

Legal proceedings for recovery of any loss under Section 1 of this Policy shall not be brought after the
expiration of 2 years from the discovery of such loss, except that any action or proceeding to recover
hereunder on account of any judgment against the Assured in any suit shall be commenced within 2
years from the date upon which the judgment in such suit shall become final.

If the said 2 years’ limitation are prohibited by any law controlling the construction of this Policy, such
limitation shall be deemed to be amended so as to be equal to the minimum period of limitation
permitted by law.
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(4) Non-Admission of Liability

The Assured shall not admit liability for or settle any third party claim without the prior written
consent of Insurers, except where such action is taken to mitigate a Loss. Nevertheless, the Assured
shall not be required to contest any legal proceedings to trial unless Counsel, to be mutually agreed upon
by the Assured and the Insurers, shall advise that such proceedings should be contested.

(5) In respect of Section 2 only

Defence of Claim

(a) The handling and control of the conduct or defence or settlement or compromise of any third party
claim shall rest with the Assured. However, the Insurers shall have the right and be given the opportunity to
associate with the Assured in such the defence or settlement or compromise of any third party claim which is
or might be the subject of indemnity under this Policy.

(b) Insurers may at any time pay to the Assured in connection with any third party claim or series of
third party claims notified hereunder the amount of the Limit of Indemnity as shown in the Schedule (after
deduction of any sum or sums already paid by Insurers whether as costs and expenses or as compensation)
or any lesser amount for which such claim or claims can be settled and upon such payment being made
Insurers shall be under no further liability in connection therewith and shall (except with respect to any
subrogation action) relinquish the conduct and control of such claim or claims.

(c) In the event of the Assured and Insurers being unable to agree as to the proposed settlement where
the Claim against the Assured is or might be the subject of indemnity under this Policy, then (at the election
of either party) the dispute shall be referred to arbitration in Armenia in accordance with the provisions of
the relevant Arbitration Act to decide the issue of whether the Assured’s consent is being unreasonably
withheld. The decision of the Arbitrators shall be binding on Insurers and the Assured and the costs of the
arbitration are to be borne equally by the Assured and Insurers.

(6) Jurisdiction Clause

NOTWITHSTANDING that this Policy has been effected in London, England, this Policy shall be governed
exclusively by Law and Customs (as per Schedule) and any disputes arising thereunder shall be exclusively
subject to Jurisdiction (as per Schedule), it being agreed that all summonses, notices or processes requiring
to be served upon the Insurers for the purposes of such jurisdiction shall be deemed to be properly served
if addressed to them and delivered to them care of the nominee named in the Schedule who in this instance
has authority to accept same on their behalf, but the Insurers by giving the above authority do not renounce
their right to any special delays to which they may be entitled for the service of such summonses, notices or
processes by reason of their residence in England.

(4) Mwunwujuwuwwmynipinit spunniubkip

Uwywhnjwnhpp swbwp £ punniuh wwwnwufuwuwwnynieniu Yud ufuh Gppnpn Ynndh npul wwhwugh
wnusnipjwdp gnpdpupwg wnwug Uwywhnjugpnnubph twiitwlwu gpuynp hwdwdwjunipjwl,
pwgwnnipjwdp wju nbwpbiph, Gpp udwu gnpdnnnipynwu dEntwpyyned £ Yuwup ujwuqgbgubint hwdwp:
Uuniwdbuwjupy, Uywhnqwnphg swbwp £ wwhwuoyh nwunwlywu nplk Jupnyph ypdwpynd, pwup nbin
Uwwhnjuwnph b Uywhnqwqgpnnubph Ynndhg hnfuwnwpdwpwn hwdwdwjubgwsd Mwownwwup funphnipn
sh nwihu, np wynwhuh Jupnyep wup £ yhGwnldh:

(5) Unugynud £ Shwj Pwdht 2-hu

MNMuwhwiugh ywinmwywunipiniu

w) Uwywhnqunhpp wtnp £ hpwlwuwguh Gppnpn Ynndh ubipujwgnwsd gutugws wwhwugh
Ywpgwynpnud, yipwhuynud, thnfughonudp ud wwunwwunyeiniu: Wunwdbuwjuhy, Uwwhnjwgpnnutip
hpwyntup U huwpwynpniginit niubtwt dhwuwnt Uwwhnunpht bdwt hwpgbpnud, npp unyu Yywjwagpny
Ywpnn £ nwnuw) hwnnigdwt wnwplw:

p) Uywhndwgpnnutpp Ywpnn 6 gwuwgwsd wywhh yéwnb Uywhnjwnpht' Yuwywsd npluk Gppnpn Ynndh
wwhwuoh Ywd wwhwugubiph pwpph htiwn, hnfuhwnnigdwu wnnuwyh uwhdwuwswny
(Uwwhnqwgpnnubiph Ynndhg wpnbu huy ywpdws guwulugwsd gnidwph Ywd gnidwnputiph ujwgbignidpg
htiwn' pb npwbiu dwiuubip b Swiuunwdutip, pE npwbiu thnfuhwwnnignid) Ywd gwuywgwsd wybih thnpp gnwwp,
nph nhdwg tdwu wwhwugp Ywd wwhwugubpp Ywpnn Gu Yuwpgwynpybi, bW wynwhuh Jéwpnwdp Yuwnwpbing
htinin Uwwhnqwagpnnubpp wquwn Gu npw hbn uwdws hbnwgqw ywwnwufuwuwwnynigniuhg
(pwgwnnipjwdp htilnwywhwush gwulwgwd gnpdnnniejwt) U Yyipghuutipu wbiwp £ hpwdwpybu udwu
wwhwue Ywd wwhwuubin Junbinig U yepwhulynnnieiniuhg:

q) Wu nbwpnud, tipp Uywhndwnhpp bW Uywhnjwgpnnubipp s6U jupnnwund hwdwdwjunigjw gy
wnwownyynn Ywpguwynpdwu ybpwptipjw], npintin Uywhnjwnph nbd wwhwugp Gupwlyw £ Ywd Ywpnn £
Gupwlw |hub) hwinnigdwt wnwplw unyt Yywjwgph hwdwdwiu, www (Ynndbphg npuk deyh punpniejwdp)
yt6p Yninwpyyh wpphunpwd <wjwunwund' hwdwwwwnwufuwu Upphunpwdwihu wywh npnypubiph
hwdwéawyu' npnatint, ph wpnynp Uwwhndwnph hwdwdwjunieyniut wuhhdu Yepwny sh dgaqynid: Uy
Upphwputiph npnanwip wwpwnwnhp b Uywhndwgpnnutiph bW Uwwhnqunph hwdwp, W wpphwnpwdh dwuubpp
hwjwuwpwwbu Ypnu Gu Uywhndwnppp b Uwywhndwgpnnubipp:

(6) Ppwywunipjw npnype

ULYUl wju hwugwdwuphg, np unyu Yywywaghpp nidh dbg £ dwnb Lnunnunwd, Uugihw, unyu Yywjwghpp
Ywnwywpynwd b pwgwnwwbu opbupny U unynpnypubpny (pun wryntuwyh) b npwughg pfunn gwulwgws
yb6 pwgwnwwbiu Gupwyw b hpwdwuniejwu Gpyph opbuunpnypjwup (pun wynwiwyh), hwdwéwjubigwsd t,
np pninp Ywuskipp , Swunwgndubipp Ywd gnpdpupwgutinp, npnup wwhwugynid Gu npwdwnnbi
Uwwhnqugpnnubipht’ winwhuh hpwlwunieywt uywwnwlyubpny, hwdwnpynid B wwwows Yepwny
dwwnnigdws, bipb hwugbwgpywsd Gu upwug b wmpwdwnpdnid £ wynwwynid updwd phluwsdnth dwuhu, npu
wju nbiwpnid hpwywunt k£ punniubp unyutu hpbug wuntuhg, uwlwju Uywhnjwuqpnnubpp, wwinyg ytpp
upywd [hwgnpniejniuutipp, stu hpwdwnpynd hptiug hpwyntuphg npuk hwwnnty niywgnuhg, npp upwup

41



It is understood and agreed that, in the event of a suit being instituted by the Assured against any one of the
Insurers hereon concerned in the loss on which the same cause of litigation arises, and in respect of which
a defence common to all Insurers thereon can be set up, all the Insurers upon this Policy will be bound by
the final decision of the Courts and settle accordingly.

(7) In respect of Section 1 only
Basis of Valuation
a) Valuation of Securities and Foreign Currencies

The value of securities, foreign funds, currencies or precious metals for the loss of which a claim shall be
made, shall be determined by the selling price at the close of trading on the last business day prior to the
date of discovery of the loss. If, however, such securities, foreign funds, currencies or precious metals are
replaceable, then the Assured may, with the approval of Insurers, replace them and the value shall be the
actual cost of replacement. In the event that lost securities are replaced by providing the issuer with a lost
instrument bond or associated indemnity, Insurers agree to undertake to hold harmless the Assured for
any subsequent loss in connection with such lost instrument bond or associated indemnity except in respect
of the Assured’s responsibility for that proportion of any loss representing the Deductible element replaced
and/or that proportion of any loss representing an amount in excess of Limit of Liability element replaced.

b) Books of accounts, records, electronic data and computer programs

In the case of loss of or damage to Property consisting of books of accounts or other records used by the
Assured in the conduct of their business, electronic data and computer programs, the Insurers shall be
liable under this policy only if such books, records, electronic data or computer programs are actually
reproduced and then for not more than the cost of blank books, blank pages or other material including
electronic data processing media plus the cost of labour and computer time for the actual transcription or
copying of data which shall have been furnished by the Assured in order to reproduce such books and
other records, electronic data or computer programs.

However, if such electronic data cannot be reproduced and such electronic data represents securities, or
financial instruments having value, including evidence of debt, then the loss will be valued as indicated in
Condition 7 (a).

(8) In respect of Section 1 only
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Lost Instruments

It is understood and agreed that in the event of a loss notified under this insurance, for which the Insurers
establish that it is necessary to obtain a Lost Instrument Bond, instructions may be given for the purchase
and issuance of such Bond upon the agreement of the Leading Insurer only.

All Insurers further agree that they will pay their pro-rata share of the premium for such a Bond and
authorise Howden to collect such premium as part of the payment to such bond issuer. It being agreed
however that the premium payable shall represent the amount of loss and not the value of the Securities or
other written instruments for which the Lost Instrument Bond is written. The value of the Security or other
written instrument shall however equate to the level of deductible applying.

It is further understood and agreed that all Insurers hereon will counter-indemnify the issuer of such Lost
Instrument Bond and issue such appropriate counter-indemnity agreement / policy(ies) upon the agreement
of the Leading Insurer only. Should the Assured issue its own indemnity in place of such Lost Instrument
Bond, all Insurers agree to issue appropriate counter-indemnity, upon agreement of the Leading Insurer
only.

It is further understood and agreed that all Insurers hereon will sign any Lost Instrument Bond signing
required by any signing bureau acting on behalf of any of the Insurers hereon.

(9) Salvage and Recovery

In the case of recovery on account of any loss covered under this Policy the amount recovered, after
deducting the actual cost of obtaining or making such recovery but excluding the Assured's own labour
and/or establishment costs, shall be applied in the following order:

(i) To reimburse the Assured in full for the part, if any, of such loss that exceeds the amount of coverage
provided by this Policy (disregarding the amount of any excess or deductible applicable).

(i) The balance, if any, or the entire net recovery if no part of such loss exceeds the amount of coverage
provided by this Policy, to reduction of that part of such loss covered by this Policy, or if payment thereof
shall have been made, to the reimbursement of the Insurers.

(iii) Finally, to that part of such loss sustained by the Assured by reason of any excess or deductible clause
as specified in the Schedule or to that part of such loss covered by any Policy(ies) of Insurance of which this
Policy is excess.
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(10) Subrogation

In the event of payment by Insurers of any loss under Section 1 of this Policy or a third party claim under
Section 2 of this Policy, Insurers shall be subrogated to all rights, title, interests, and causes of action of the
Assured to the extent of such payment. The costs of exercising such rights, title, interests and causes of
action shall be borne by Insurers. The Assured shall do all things necessary to enable Insurers to bring a
claim in the Assured’s name or in their own name, where applicable.

(11) Limit of Liability
In respect of Section 1:

(a) Payment of loss under this Policy reduces the liability of the Insurers for any other losses covered by this
Policy.

The total liability of the Insurers for all losses shall not exceed, in the aggregate, the Limit of Indemnity
stated in Item 5. of the Schedule.

Payment under one Section of the Policy reduces the liability of Insurers for losses covered by the other
Section.

Upon exhaustion of the applicable Limit of Indemnity by one or more payments of loss, the Insurers shall
have no further liability

(i) to indemnify the Assured thereunder for any other loss covered by the Policy, or

(ii) to continue the defence of the Assured if the Insurers shall have taken over the defence of any demand,
claim, suit or legal proceeding.

The Limit of Indemnity shall not be increased or reinstated by any salvage or recovery made subsequent to
any payment of loss by the Insurers and applied in accordance with General Condition (9).

In the event that a loss of Property is settled by the Insurers through the use of an indemnity agreement,
including where applicable a Lost Instrument Bond, such loss shall not, to the extent it remains unpaid by
the Insurers, reduce the Limit of Indemnity.

The exhaustion or reduction of the Limit of Indemnity does not affect the Insurers obligations in connection
with any indemnity agreement issued prior to such exhaustion or reduction.

(b) Non-Cumulative Liability: Regardless of the number of years this Insurance has been in force or may
continue to be in force and of the premiums paid or payable in respect thereof, the liability of the Insurers
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shall not be cumulative in amount from period to period and in no case shall exceed the Limits stated in the
Schedule.

(c) “Ultimate Net Loss” shall mean the actual net loss to the Assured after making proper deduction for all
recoveries including but not limited to payments against principal, interest and commissions and salvages
(but deduction shall not be made for the amount of the deductibles which may be recoverable on specific
insurance) and shall exclude all expenses for salaried Employees of the Assured incurred in the investigation
or adjustment of claims, actions or proceedings, unless specially agreed by the Insurers but nothing in this
Policy shall be construed to mean that a claim is not recoverable hereunder until the Ultimate Net Loss has
been ascertained.

In respect of Section 2:

The total liability of Insurers for Loss shall not exceed the sum stated in the Schedule, in the aggregate, for
all claims made against the Assured by third parties during the Policy Period.

(12) Deductible

In respect of Section 1:

Insurers shall be liable only in excess of the Deductible of the applicable Coverage stated in the Schedule.

In the event that more than one Coverage shall be applicable then the larger Deductible relating to any
applicable Coverage shall apply.

The Deductible shall apply to each and every loss save that all losses arising from, or attributable to, or
which are otherwise connected with the same originating source or cause shall be considered as a single
loss to which one Deductible will apply, except where the Deductible is declared to be an Aggregate
Deductible.

This does not apply to Insurance Coverage 8 Automated Teller Machines where the deductible will apply on
each and every Automated Teller Machine Basis, irrespective to the originating source, or cause of loss.
The deductible shall apply to the Ultimate Net Loss sustained by the Assured subsequent to the Retroactive
Date.

In respect of Section 2:

(a) Subject to the Limit of Indemnity, the Insurers shall be liable only for Loss which exceeds the
Deductible stated in the Schedule.
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(b) The Deductible shall apply to each and every third party claim save that all third party claims arising
from, or attributable to, or which are otherwise causally connected with a single act, error or omission, or a
series of related acts, errors or omissions shall be considered as a single third party claim to which one
Deductible will apply.

In respect of Section 1 & 2

In the event of a loss or a claim being subject to cover under both Section 1 and Section 2, arising from or
attributable to or otherwise connected with the same originating source or cause shall be considered as
single loss or claim to which one deductible will apply, being the larger deductible relating to any applicable
coverage.

(13) Merger or Change in Ownership or Control of the Business

(a) In the event of:

(i) the liquidation (voluntary or compulsory) of the Assured; or

(i) the appointment of an Administrative Receiver, Receiver or Manager whether pursuant to any Fixed or
Floating Charge or to any Order of any Competent Court over the whole or any part of the assets or
business of the Assured; or

(iii) any Scheme of Arrangement or composition with creditors; or

(iv) the appointment of an Administrator pursuant to the provisions of Law (per Schedule) or any statutory
modification or re-enactment thereof; or

(v) the control of the Assured being taken over by any Government or Governmental Authority or Agency
then this Policy shall immediately cease to afford any coverage of any kind for loss subsequently discovered
and notified to the Insurers.

(b) In the event that any entity ceases to be a Subsidiary after the inception of this Policy, or of any policy
issued by Insurers of which the Policy is a renewal or replacement, this Policy, subject to its terms and

conditions, shall continue to apply with respect to any Claim first made during the Policy Period for any loss
actually or allegedly incurred prior to the time such entity ceased to be a Subsidiary.

This provision relates only to the Assured in the event that any Subsidiary of the Assured shall undergo any
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change of control as provided by this General Condition (13) - Merger or Change in Ownership or Control
of the Business then this Policy shall immediately cease to afford any coverage in respect of that subsidiary
only in respect of acts committed after the date of such change of control and the Assured is legally liable
for such loss.

As a condition of continuation of the Policy the Assured shall promptly provide the Insurers with such
further information as the Insurers shall require and then the Assured shall pay such additional premium
as the Insurers may require consequent upon such change.

However, failure to report such transactions within THIRTY DAYS of the date of such transaction shall be an
election by the Assured to terminate this Policy as of the commencement of the thirty day period. Reporting
of the transaction shall not have been accomplished by the Assured unless acknowledged in writing by the
Insurers.

(14) Cancellation or Termination

This Policy (and the Policy Period stated in the Schedule) shall terminate with or without the tender of
unearned premium

(i) Immediately in the event of

(a) Insurers refusing to continue cover following change in control of the business as set forth in General
Condition (13) above; or

(b) the Assured failing to report any consolidation, merger or change in control of the business or of the
Assured as set forth in General Condition (13) above within the time required under General Condition (13)
above.

(ii) Immediately as to any Employee of the Assured, as soon as any partner, director or officer of the rank
of Executive Management of the Assured, not in collusion with such Employee, shall have knowledge or
information that such Employee has committed any dishonest or fraudulent act in the service of the Assured
or otherwise, whether such act be committed before or after the date of employment by the Assured, but
without prejudice to any claim for Loss of Property then in Transit in the custody of such Employee before
or after the date of employment by the Assured.

(iii) as to any Authorised Representative, Custodian or service bureau as soon as any officer of the Assured
of the rank of Director, shall learn of any dishonest or fraudulent act committed by any partner, director,
officer or employee of such Authorised Representative, Custodian or service bureau. It is understood that
this provision (iii) does not apply in a circumstance where there is collusion between such Director of the
Assured and partner, director, officer or employee of such Authorised Representative, Custodian or service
bureau.
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(iv) Immediately upon the exhaustion of the Limit of Indemnity (including the one automatic reinstatement of
the Limit of Indemnity) by one or more payments hereunder.

(v) thirty (30) days after receipt by Insurers of a written notice of cancellation from the Assured.

(vi) after receipt by the Assured of a written notice of cancellation from Insurers, it being understood and
agreed that Insurer’s right to cancellation is strictly limited to cancellation because of non-payment of
premium when due within the agreed terms of credit.

The Insurers shall refund any unearned premium computed at pro rata of the premium if terminated by the
Insurers as provided in sub-paragraph (i) above. In the event of termination or cancellation as provided in
(iv) above, the premium charged shall be deemed to be fully earned. In the event of termination or
cancellation as provided in (v) above, the premium charged shall be computed at pro rata plus fifteen (15)
percent.

(15) Rights After Termination or Cancellation

At any time prior to the termination or cancellation of this Policy as an entirety by Insurers, the Assured
may notify Insurers that it desires under this Policy an additional period of 60 (sixty) days within which to
discover loss sustained by the Assured prior to the effective date of such termination or cancellation and
shall pay an additional premium as calculated by the Lead Insurer.

In the event that the Assured terminates or cancels this Policy as an entirety then upon receipt of such
notice from the Assured, Insurers in their sole discretion shall determine whether they shall give such
additional period of time. If given such additional period of time shall terminate immediately

(a) on the effective date of any other insurance obtained by the Assured, its successor in business or any
other party, replacing in whole or in part the insurance afforded by this Policy, whether or not such other
insurance provides coverage for loss sustained prior to its effective date, or

(b) upon any takeover of the Assured's business by any Governmental official or agency, or by any receiver
or liquidator, acting or appointed for this purpose without the necessity of Insurers giving notice of such
termination.

In the event that Insurers terminate or cancel this Policy as an entirety then upon receipt of such notice

(iv) Wudhowwbiu hnfuhwinnigdwt uwhdwuwswihh uywnnidhg hbun (ubpwnjw) hwwnnigdwu
uwhdwuwswihh dbYy hupuwgfuwwn YyEpwhwugunud) dby Ywd dh pwuh éwpnidubph wpryniupnud:

(v) tiptuntu (30) op Uwwhndwnph stnjw) hwynwpwnbint dwuht gpwynp dwunignuip Wywhndwgpnnubph
Ynnuhg unwuwinig htiwnn:

(vi) Uyywhndwapnnh Ynndhg stnyw hwjnwpwpbint dwuphtu gpwynp dwunignudp Uwywhndunph Ynndhg
unwuwinig htwnn, hwulwgywsé b hwdwdwjubigyws £, np Uywhnjwugpnnh sbnjw| hwjunmwpwnbint
hpwyniupp fupun uwhdwuwthwy £ wwywhnjwgpwddwpp sydwpbiint ywwnbwnny yupyh hwdwdwjubgyws
wwjdwuubph hwdwdwju:

Uwwhnjwgpnnubph Ynndhg nwnwnpbgdwu nbwpnud ybipghuubipu wbwp £ yepwnwpéutiu
hwidwdwuunigjwdp hwaywpyws gwuljugws squunwlwsd wwywhndugpwybwp, huswybu twuwwnbujws b
ybipp upqws (i) Gupwybwnnwd: dbpp upwsd (iv) Yhnng vwjuwnmbujwd nwnwpbgdwu Yud wwpunh nbwpnid
quudqwsd wwywhnjwgpwydwpp hwdwpynud £ wdpnnontpjudp uuwnwlwd: Ybpp upgwd (v) Ynny
twhuwwnbujwsd nwnwnbgdwu Ywd wjwpwnh nbwypnud quudywsd wwywhnjwgpwybwpp whwunp £ hwodwpyyh
hwidwdwuunpbu gnidwpwd wmwuthhug (15) wnynu:

(15) hpwyniupubip wwpwhg Yuwd nwnwpbkgnidhg htnn

Swulwgwsd dwdwuwy, dhusk Uwywhndwagpnnubiph Ynndhg unyu Yhwjwgph wdpnnowwu wdwpwunp Yud
nwnwnbgnudp, Uywhnqwnhpp Yupnn £ wnbntlwgub) Wywhnjuwgpnnubpht, np unyu Yywjwagnpp
hwdwdwju gwuywunwd £ 60 (Jweuntu) opndw [pwgnighs dwdybin, nph pupwgpnud wtwp £ hwjnuwptpp
Uwywhnjwnph Ynndhg Ypws Juwup dhusk wynwhuh wjwpunp Yud nunwnptigndp nidh dbe dnubipnt
wduwehyp U whwnp £ Jéwph inwgnighs wwwhnywgpwysdwn, npp hwadwplynid £ Lhebkp Uywhndugpnnh
Ynndhg:

Wu nbwpntd, tipp Uywhnjwnhpp wdpnnontpjwdp nwnwpbtigunud fwd fugnud £ unyu Yhwjwghpp, www
ytipohuhgu udwu dwunignud unwuwinig htinn Wyywhnjwgpnnubpp hptiug hwibgnnniejwdp wbwnp
npnatit (nwgnighs dwdwuwy wpwdwnpbint hwdqwdwupp: Gt wpyh udwu pugnighs dwdybin, wwyw
wudhgwuwtu Ynwnuwptigyh

(w) Uywhnquwnph, phqubunid upw hpwdwhweonpnh wd npluk wyp wush Ynndhg dbnp pipqwd guwulwgwd
wj] wwywhnjwgpnipjniu nidh dbig dnubiint opwuhg, npu wdpnnonigjwdp Ywd dJwuwdp ginfuwpphund
unyu Lywjwgnpny wnwownplynn wwwhnjwgnpnipniup, wulwfu wju hwugqwdwuphg, b wjn
wwwhnJwgpnigniut wwwhnynid £ Juwup dwdynype, npp wnkinh £ niubghp dhus npw nidh dbg dnubint
wduwehyp, Ywd

(p) gwuywgws whwnmwlwu wwonnujwh Ywd gnpdwlwiniypjwt, Ywd npul ywnwdwnsh Ywd (nidwpnnh
Yynnuhg, npp gnpénud Ywd tpwtwyyws £ win bywwnwyny, wnwug Uwywhnjwgpnnubiph Ynndhg udw
nwnwnbtgdwu dwuht dwunigbnt wuhpwdbtiownipjwu, Uywhnjwnph phqubtup ybpgubint nbwpnud:

Wu nbwpntd, tpp Uywhnjugpnnubpp wdpnnonypjwdp nwnwpbgunid Yud sknyw) GU hwjnwpwpnid unyu
Yhwjwaghpp, wyw Uwwhnjwunphp Ynndhg tdwt dwunignd unwuwnit wbu Uwywhnqjwuqgpnnubpp wbwp

48



from the Assured Insurers shall give their written consent thereto, provided however that such additional
period of time shall terminate immediately as stated in paragraphs (a) and (b) above without the necessity of
Insurers giving notice of such termination. In the event that such additional period of time is terminated, as
provided above Insurers shall refund any unearned premium.

The right to purchase such additional period for the discovery of loss may not be exercised by any
Governmental official or agency, or by any receiver or liquidator, acting or appointed to take over the
Assured's business for the operation or for the liquidation thereof or for any other purpose.

In the event that this Policy is terminated as provided in General Condition (14) sub-paragraph (iv) the
Assured shall have no right to purchase an additional period for the discovery of loss.

(16) Other Insurance

In the event of loss, this policy, insofar as it covers loss also covered by other insurance or indemnity, shall
only pay claims (not exceeding the Aggregate Limit of Indemnity or any applicable sub-Limit) for the excess
of such other insurance or indemnity. As excess insurance this policy shall not apply or contribute to the
payment of any loss until the amount of such other insurance or indemnity shall have been exhausted.

(17) Fraud

If the Assured shall give notice of any loss under Section 1 or a third party claim under Section 2 knowing
the same to be false or fraudulent, as regards amount or otherwise, this Policy shall be void in its entirety
and of no effect whatsoever and all claims for indemnity hereunder shall be forfeited.

(18) Innocent Assured

Insurers will not:

(a) seek to avoid or repudiate this Policy on any ground whatsoever including non-disclosure or
misrepresentation other than fraudulent non-disclosure or fraudulent misrepresentation; or

(b) seek damages for or seek to reject a claim or loss on the grounds of non-disclosure or misrepresentation
or on the grounds of a breach of any warranty given in the course of negotiating this Policy save where such
non-disclosure or misrepresentation is fraudulent or where such breach was intentional and causes
prejudice to Insurers.

(19) Discovery Limitation Clause
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There shall be no liability in respect of any loss under Section 1 or third party claim under Section 2:

(a) arising out of or in connection with any circumstances or occurrences which have been notified to the
Insurers on any other policy of insurance effected prior to the inception of this Policy as stated in ltem 2 of
the Schedule to Section 1 and Item 4 of the Schedule to Section 2;

(b) arising out of or in connection with any circumstances or occurrences known to the Assured prior to the
inception of this Policy as stated in Item 2 of the Schedule to Section 1 and Item 4 of the Schedule to Section
2.

Solely for the purposes of knowledge as required under the above paragraph (b), the term “Assured” shall
mean:-

A Member of the Executive Management of the Assured including but not limited to the:
Managing Director

Deputy Managing Director

Executive Director

Group General Counsel

Subdirector

Manager

Head of Department

or their equivalent to any of the above.

(20) Single Policy

This Policy is a single contract of insurance and if more than one Assured is covered, this Policy shall
nevertheless be and remain a single contract of insurance for the benefit of the Assured as joint Assured
and accordingly, without limitation:

(1) the first named Assured shall act for itself and for all Assureds for all purposes under this Policy,
including but not limited to the giving and receiving of notice, the giving of notice of loss under Section 1 or
third party claim under Section 2, the payment of premiums that may become due and the receipt and
acceptance of any endorsements issued to form part of this Policy;

(2) the payment of any loss under Section 1 or third party claim under Section 2 under this Policy to the first
named Assured shall fully release the Insurer with respect to such loss or third party claim, however, in the
event that any loss or third party claim sustained by any Employee Welfare, Pension and Benefit Plan is
covered under this Policy payment shall be made by the Insurers to the trustees of such funds for and on
behalf of the beneficiaries;

(3) Loss or third party claims sustained by any nominee organised by the Assured for the purpose of
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handling certain of its business transactions shall be deemed to be loss or third party claims sustained by
the Assured.

(21) Assignment

In the event of payment of any loss under Section 1 or third party claim under Section 2 by Insurers under
this Policy, the Assured shall deliver, if so requested by Insurers, an assignment of such of the Assured's
rights, title, interests and causes of action as it has against any person or entity to the extent of such
payment and Insurers shall be entitled to retain for their benefit all monies which may be received as a
result of the enforcement of such rights, title, interests and causes of action assigned to them

(22) Jurisdiction

The indemnity provided by this Policy shall apply only to final judgements against the Assured in any Court
of Competent Jurisdiction.

(23) Governing Law

The construction, interpretation and meaning of the provisions of this Policy shall be determined in
accordance with the law of Armenia and to the exclusive jurisdiction (as specified in the Schedule).

(24) Severability

With respect to the exclusions, no fact pertaining to or knowledge possessed by any Officer or Employee
shall be imputed to any other Officer or Employee to determine if coverage is available.

(25) Interlocking

It is hereby understood and agreed that should more than one Insuring Clause and/or Policy Section apply
to any claim/loss and/or claims/losses and/or series of claims/losses arising out of one event, Insurer’s
liability on account of such claim/loss or claims/losses or series of claims/losses shall not exceed [amount]
(per Schedule).

It is further agreed that under no circumstances shall the total liability of Insurers in respect of the
coverages provided by Sections 1 and 2 combined exceed [amount] (per Schedule) in the aggregate.

(27) Additional Offices or Subsidiaries

If the Assured shall, while this Policy is in force, establish any additional offices or subsidiaries, such offices
or subsidiaries shall be automatically covered hereunder from the date of such establishment without the
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requirement of notice to Insurers or the payment of additional premium for the remainder of the Policy
period.

If the Assured shall, during this Policy Period is, consolidate or merge with, or acquire the assets or
liabilities of another institution, such institutions shall be automatically covered hereunder from the date of
such consolidation, merger or acquisition without the requirement of notice to Insurers or the payment of
additional premium for the remainder of the Policy Period, insofar as:

(i) total assets of such additional acquisitions do not exceed 25% of the total assets of the Assured, and

(i) such institution has sustained no losses for the previous three years which would have been payable
under this policy.

(iii) such institution employs no more than 25% of the total number of the Assured’s Employees declared to
underwriters at inception.

(iv)Said other institution complies with all the general provisions applicable to credit institutions, and has
measures, homologous to those of the original Insured, of security and physical and logical integrity of the
facilities, networks and systems

(v) such institution is located outside the United States of America and Canada.

In respect of any consolidation, merger or acquisition of assets or liabilities of another institution by the
Assured which does not fall within the terms of (i) to (iv) above the Assured shall give written notice of the
proposed consolidation, merger or acquisition of assets or liabilities or deviation of activities to Insurers as
soon as practical but in any event within 30 days of the effective date and obtain the written consent of
Insurers to extend the coverage provided by this Policy to such institution and pay to Insurers a reasonable
additional premium consequent upon such change

Notwithstanding the foregoing, this Policy shall not afford any coverage of any kind for any Claim, loss or
claim which involves any act, error or omission which occurred prior to the date of such merger or
consolidation, or purchase or acquisition unless agreed by Insurers.

(28) Special Cancellation Clause

In the event that an Insurer:
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a) ceases underwriting; or

b) is the subject of an order or resolution for winding up or formally proposes a scheme of arrangement;
or

c) has its authority to carry on insurance business withdrawn,

d) has its financial strength rating reduced by A.M. Best’s, Standard & Poor’s or equivalent rating agency to

less than A-,

the Assured may terminate that Insurer’s participation on this risk forthwith by giving notice and the
premium payable to that Insurer shall be pro rata to the time on risk. In the event there are any notified,
reserved or paid losses or circumstances, premium shall be deemed fully earned. Any return of premium
shall also be subject to a written full release of liability from the Assured.

(29) No Claims Bonus

It is understood and agreed that in consideration of the premium charged for this Policy a No Claims Bonus
of 10% shall be allowed hereon payable at the expiry of this Policy, subject to the renewal being offered to
and obtained by the current leading Insurer hereon and no losses or claims paid or outstanding under
Sections 1 and 2

(30) Claims Handling Protocol

Insurers agree that all claims or losses under this Policy shall be handled in accordance with the following
provisions:

1. Appointment of Legal Advisers or Loss Adjusters: ASL International
In the event that Insurers require the instruction of representatives to investigate a claim or loss on their
behalf the representative shall be selected by the Lead Insurer from the following list as Stated in the

Schedule.

In the event that all the above firms are unable to act an alternate shall be selected by the Leading Insurer.

The appointed representative shall:

(i) Keep Howden informed of progress in the investigation at 60 day intervals and forward copies of their
reports to Howden within 5 working days of circulation to Insurers. In the event that the claim becomes
subject to direct reporting due to policy coverage issues, the representative will forward redacted copies to
Howden.
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(i) Within 10 working days of their appointment arrange a meeting with the Assured and within 10 working
days following that meeting, deliver to Howden a modus operandi for the investigation/adjustment, to
include if feasible an approximate time-scale for the completion of their adjustment or investigations;

(iii) Provide, at the same time, a description of any preliminary information sought from the Assured;

(iv) Confirm subsequently and within a reasonable time frame that all information sought from the Assured
has been supplied and is, or is not, sufficient for the purposes described; and in the event that the
information is insufficient to identify what further is required;

(v) Within 60 working days of final receipt of all the information requested from the Assured provide, if
possible, a coverage statement in respect of the loss / claim.

2. Claims handling

Insurers subscribing to this insurance shall use reasonable effort to encourage, promote and achieve
consensus between each other and shall, as appropriate liaise with each other on a timely basis to promote
the smooth handling of any claim.

3. Method of Communication

All correspondence between Insurers and the Assured and/or their representatives and the Assured for the
purposes of arranging the initial meeting with the Assured (as referred to in clause 1 (ii) above) and the
initial information request (as referred to in clause 1 (iii) above) shall be via HOWDEN unless explicitly
agreed otherwise by HOWDEN. All correspondence thereafter sent by Insurers and/or their representatives
may be sent directly to the Assured, provided that such correspondence is also copied to HOWDEN.

4. Payment of Claims and Losses

Indemnity for any covered loss under Section 1 or any covered third party claim under Section 2 shall be
paid as soon as Insurers have had a reasonable time to clarify the circumstances of the loss under Section 1
or liability for the third party claim under Section 2 and calculate the amount payable under the policy. If at
an earlier point in time it becomes clear that Insurers are liable to make a part payment, then Insurers
shall pay such an amount.

In the event that Insurers do not confirm coverage and arrange for payment in accordance with the
timescales set out under Armenian insurance law, Insurers acknowledge that interest will be payable in
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accordance with the provisions of Armenian insurance law.

Nothing contained in this General Condition shall override the Assured’s obligations under this policy as
they relate to claims notification, claims handling and the policy requirements for the Assured to co-operate
fully with their Insurers in the investigation of any claims or losses hereunder.

(31) Premium Payment Terms

Notwithstanding any provision to the contrary within this contract or any endorsement hereto, in respect of
non-payment of premium only the following clause will apply.

The Assured undertakes that premium will be paid in full to Insurers within 90 days of inception of this
contract (or, in respect of installment premiums, when due).

If the premium due under this contract has not been so paid to Insurers by the 90th day from the inception
of this contract (and, in respect of installment premiums, by the date they are due) Insurers shall have the
right to cancel this contract by notifying the Assured via the broker in writing. In the event of cancellation,
premium is due to Insurers on a pro rata basis for the period that Insurers are on risk but the full contract
premium shall be payable to Insurers in the event of a loss or occurrence prior to the date of termination
which gives rise to a valid claim under this contract.

It is agreed that Insurers shall give not less than 15 days prior notice of cancellation to the Assured via the
broker. If premium due is paid in full to Insurers before the notice period expires, notice of cancellation
shall automatically be revoked. If not, the contract shall automatically terminate at the end of the notice
period.

If any provision of this clause is found by any court or administrative body of competent jurisdiction to be
invalid or unenforceable, such invalidity or unenforceability will not affect the other provisions of this clause
which will remain in full force and effect.
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Endorsements applicable to SECTION 1

RIOTS, CIVIL COMMOTIONS AND MALICIOUS DAMAGE EXTENSION CLAUSE

Subject otherwise to the terms and conditions of this Policy, this Policy is hereby extended to cover RIOT
AND CIVIL COMMOTION DAMAGE, as hereinafter defined, to the property specified therein.

For the purpose of this extension "Riot and Civil Commotion Damage” shall mean loss of or damage to the
property insured directly caused by:-

(1) Any act committed in the course of a riot or civil commotion by any person taking part, together with
others, therein; or

(2) Any willful act done by any striker or locked-out worker in furtherance of a strike or in resistance to a
lock-out, or done in the course of a labour disturbance by any person taking part therein, whether or not
such act is committed in the course of a riot or civil commotion; or

(3) Any act of any lawfully constituted Authority for the purpose of suppressing or minimising the
consequences of any existing riot or civil commotion, or for the purpose of preventing or minimising the
consequences of any such act as is referred to in (2) above;

but, in the case of loss or damage caused by any such act as is referred to in (2) above, shall not (unless
such act is committed in the course of a riot or civil commotion) include any loss or damage by fire
howsoever such fire may have been caused or any loss or damage arising out of or in the course of
burglary, housebreaking, theft or larceny or caused by any person taking part therein.

EXCLUSIONS
Notwithstanding anything to the contrary herein contained this extension does NOT cover:-
(a) Loss or damage resulting from total or partial cessation or interruption or retarding of work or of

any commercial or industrial process or operation.

(b) Loss (whether temporary or permanent) of the insured property or any part thereof by reason of
confiscation, requisition, detention or legal or illegal occupation of such property or of any premises, vehicle
or thing containing the same.
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(c) Loss of earnings, loss by delay, loss of market or consequential or indirect loss or damage of any
kind or description whatsoever.

(d) Loss or damage, if any act or event, out of or in the course of which such loss or damage arises,
constitutes or is a part of, or is committed or happens whether directly or indirectly by reason of, or in
connection with, war, invasion, act of foreign enemy, hostilities or warlike operations (whether war be declared
or not), civil war, rebellion, revolution, insurrection, or military or usurped power.

(e) Loss or damage directly or indirectly caused by or contributed to by or arising from ionising
radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel.

CONDITIONS

1. This extension does not cover any loss or damage which at the time of the happening of such loss or damage
is insured by or would, but for the existence of this extension, be insured by any other existing policy or
policies except in respect of any excess beyond the amount which would have been payable under such other
policy or policies had this extension not been effected.

2. Any item of this Policy which is already subject to any condition or conditions of average for fire or other
hazards insured by this Policy shall be subject to the same condition or conditions of average for the purpose
of this extension.

3. The Assured shall, at the request and expense of the Underwriters, take all steps that may be necessary to
protect the interests of Underwriters.

4. There shall be no cancelling of this extension and no return of premium shall be paid in respect thereof
for short interest.

All other terms and conditions remain unchanged.
13/9/62
N.M.A. 1386

INNOCENT NON-DISCLOSURE AND SEVERABILITY CLAUSE (Amended)

Notwithstanding anything contained in this Policy to the contrary Underwriters agree that they will not exercise
their right to avoid this Policy where it is alleged that there has been non-disclosure or misrepresentation of
facts or untrue statements in the underwriting submission or any non-disclosure or misrepresentation as to
new material facts during the policy period, provided always that the Assured shall establish to the insurers’
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reasonable satisfaction that such alleged non-disclosure, misrepresentation or untrue statement was free from
any fraudulent conduct or intent to deceive.

Avoidance of this Policy (whether for non-disclosure, misrepresentation, breach or any other reason) shall
affect only the Assured to which such non-disclosure, misrepresentation, breach or other reason relates, and
accordingly this Policy shall remain in full force and effect as regards each other Assured.

In the event of any dispute between the Insured and Underwriters regarding the application of this clause by
Underwriters, they agree to enter into arbitration with the Insured in resolution of whatever dispute may have
arisen. Such arbitration to be heard in a court of competent jurisdiction in Armenia.

With respect to the exclusions, no fact pertaining to or knowledge possessed by any Assured or any Officer
or Employee shall be imputed to any other Assured or Officer or Employee to determine if coverage is
available.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED

CRIME RANSOMWARE EXCLUSION

1. This endorsement takes priority over any other provision in this policy.

2. This policy excludes any loss, damage, costs, expenses, Ransom or any other amount caused by,
resulting from or arising out of Ransomware or Denial of Service or the threat or hoax thereof.

Definitions

3. Ransom means a demand for payment of money, including cryptocurrency or digital currency, or

other valuable consideration, made by a third party holding itself out as responsible for an actual or threatened
Ransomware or Denial of Service attack.

4. Ransomware means the introduction of malware or code directly or indirectly causing unauthorised:
(i) total or partial blocking of access to, disruption of normal operations of, Computer System(s); or
(i) encryption, corruption, deletion, acquisition, transmission or publication of Data

connected with a demand for payment of a Ransom.

5. Denial of Service means an attack implemented over the internet or network directly or indirectly
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to cause disruption to the normal operations of, or the total or partial blocking of access to, Computer
System(s) through excessive network traffic connected with a demand for payment of a Ransom.

6. Data means information used, accessed, processed, transmitted or stored by a Computer System.

7. Computer System means any computer, hardware, software, communications system, electronic
device (including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or
microcontroller including any similar system or any configuration of the aforementioned and including any
associated input, output, data storage device, networking equipment or back up facility, owned or operated
by the Insured or any other party.

IUA 04-019
06.07.2021

Endorsements applicable to SECTION 2

DELIBERATE CORPORATE ACTS EXCLUSION

Underwriters shall not be liable under this policy for any claim for any Corporate or Business Policy.

Corporate or Business Policy of the Assured shall mean any policy which has been expressly or impliedly
approved, condoned, ratified or endorsed by any two or more members of the Assured’s Management and
which results in:

a) a financial disadvantage to any two or more of the Assured’s former or existing customers, or
identifiable potential customers, to whom the Assured owes a legal duty or obligation; and

b) the Assured making a financial gain to which they are not entitled, whether or not they retain such
financial gain.

Assured’s Management means the Assured’s Chairman, Chief Executive Officer, Managing Director, any
member of the Assured’s Board of Directors, any Director of the Assured, and any person who holds an
equivalent position or who has authority to make decisions about the operation or management of the
Assured’s business on behalf of the Assured.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

LMA CYBER and DATA EXCLUSION for Professional Indemnity (Financial Institutions)

puwywunt wotuwwnwupp Ywd wdpnnonipjwdp ud dwutwyhnpbt wpgbjwthwybint dnunpp' swihwquug dbs
guiiguwyhtu iipwhlh dhgngny:

6. SYwiubp Lywuwynwd £ hwdwlwpgswiht hwdwlwnpgnd ogunwgnpdyws, unwgyws, dawlyyws,
thnfjuwugywé Ywd wwhynn wnbntlwwnynigyniu:

7. Cwdwlwpgswiht hwdwlwpg tpwuwlynwd £ guwuugwd hwdwlwpghs, uwppwown, dpwgpwawn,
hwnnpnwygdwu hwdwlwpg, bEYnpnuwiht uwnpp (Uepwnyw), pwg suwhdwuwhwyyting udwppe$nu,
unnippnip, wwugtinn, hwgquynn uwnp), ubipdtp, wdwy Ywd dhypnjunwywphs, ubpwnjw) gwuywgws
udwuwwnhw hwdwlwng Yuwd ybpp updwsdh guwulugws Ynudhgnipughw b ubpwnjw| gwulwugwd hwpwyhg
dntinpwiht, Gipwjht, wnyjwiutiph wwhwwudwu uwppwynpnid, gwugwiht uwppwynpnid Ywd wwhbuinwynpnn
hwpdwpwup, npnup wWwwnlwund Yud qwhwgnpdynud bt Uwywhndwnph ud nplk wy wush Ynndhg:

IUA 04-019
06.07.2021

Lpwgniudubip, npnup yGpwpbpnid Gu FUDDPL 2-hu

unrmNruShd YULUUSUDYUD SNron1nk3@NhLLELh AFUSUNNKRY

Unyu dywjwgnpny Uunbipnwjenpubinp ywunwufuwbwwynieintu skt Ypnud nput YUnpuynpwnhy Ywd Phqubu
YYywjwgnpny ubpluyugyws guwuluwgwsd wwhwugh hwdwp:

Uwwhnyqwnph Ynpynpwwnpy Ywd Phqubu yywjwaghp tpwuwynd £ guwulugwsd yywjwaghp, npp pugwhwijin
Ywd Gupwnpwpwn hwunwngb), ubpyt|, Juybpwgyb) Yud jpudwyyt b Uwywhndunph Utubedbueh Gpynt
Ywd wybih wunwdubph Ynndhg b npp hwugbigunud .

w) dhuwtuwlywu wuhwpdwpnienit Uwywhnduwnph twiuyhu Ywd gnpénn hwbwfunpnubphg guwulugwsé
Gpyniup Ywd dh pwuhup Yud dwuwskih wynnbughw) hwéwfunpnubiph hwdwp, npnug hwunbw
Uwwhnywnhpt ophtwlwt wwpunwywunigniu Yuwd ywpwnwydnpnienit £ Ypnud, b

p) Uywhnqwnhpp unwunid £ wjuyhuh $htwtuwlwt gwh, nphu upwup hpwydwunt sk, wulwfu upwuhg, np
upwup wwhwwunw U wynwhuh $huwtvwlw gwhp, ph sEU Wwhwwund:

Uwwhnyjwnph Ukubedbue tpwuwynid £ Uwywhndwnph Lwluwqwh, gfuwynp gnpdwnhp ntuopbu, gnpdwnhp
wuopbu, Uwwhnwnph wuoptiuubtiph funphpnh guwuwguwd wunwd, Uwwhnjunph gwuljugwé ntontiu W
gwulwgwd wud, ny qpunbtigunid b hwdwnpdbp wwownnu Ywd ny ppwywunt § Uwywhndwnph wuntuhg
ytpohuhu gnpéniubinigjwu Ywd Ywnwywpdwt ypwpbipjw npnanwdutip Yuywgubine:

Utusuo PNLAM HNR3EFLENL N MUSUULLENE ULNRY BL ULPNeNtu

LMA UhPGM L SYSULLENP APUSUNNKE3NKL dwutwghnwywl ywwnwufuwtwnynypjul
thnfjuhwwnnigdwt hwidwp (Shuwtuwyut hwunwwnnipyniuubp)
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1 Notwithstanding any provision to the contrary within this Policy or any endorsement thereto this
Policy excludes any loss, damage, liability, claim, cost, defence cost, expense, fine, penalty, mitigation cost, or
any other amount arising out of:

1.1 a Cyber Incident, unless subject to the provisions of paragraph 2;
1.2 a Cyber Act; or
1.3 a breach of Data Protection Law by the Insured, or parties acting for the Insured, involving access

to, processing of, use of or operation of any Computer System or Data.

2 Subject to all the terms, conditions, limitations and exclusions of this Policy or any endorsement
thereto, sub-paragraph 1.1 shall not apply to any claim arising out of any actual or alleged Wrongful Act '
involving access to, processing of, use of or operation of any Computer System or Data.

Definitions

3 Computer System means any computer, hardware, software, communications system, electronic
device (including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or
microcontroller including any similar system or any configuration of the aforementioned and including any
associated input, output, data storage device, networking equipment or back up facility, owned or operated
by the Insured or any other party.

4 Cyber Act means an unauthorised, malicious or criminal act or series of related unauthorised,
malicious or criminal acts, regardless of time and place, or the threat or hoax thereof involving access to,
processing of, use of or operation of any Computer System.

5 Cyber Incident means:

5.1 any error or omission or series of related errors or omissions involving access to, processing of,
use of or operation of any Computer System; or

1 Uuywiu unyu Yhwywgpnud wnlw hwlwunn npnypubph Ywd npw jpugnuubiph unyu Yhwjwghpp pwgwnnid
£ gwulwgws Ynpniuwn, Juwu, ywnwufuwbwwnyniginit, wwhwty, dwiuu, wwonmwwunyejwu dwfuubip,
Swluunwiutip, nnyd, niniquiup, yuwuubiph dindwgdwt dwiuubp Ywd guwulwgwsd wy) gnudwn, npp wnwowuntd
E.

1.1 Ypptipdhowntiw, pwuh nbin $6U Wwhwwuynwd 2-pn Ywnh npnyputipp.

1.2 Yppbip gnpdnnnieintu; Yud

1.3 Uwwhnwnnpp Ywd Uwywhnjwnph ogwnhu gnpdnn Ynndhg SYjwjubinh ywoumwwunipjwu dwuhu opbuph
fuwfuwnnud, npp Ubpwnnud £ guuugwd hwdwlwpgswiht hwdwlwpg Ywd ndjwiutip dnunp, dowlynud,
oguwagnpdnid Ywd pwhwgnpdnid:

2 Glubiny unyu Ywywgnph pninp hnnjwdubinhg, wwjdwuubnhg, uwhdwuwihhwynwiubinhg W
pwgwnnipjniutubinhg Ywd npw gwuywgwsd jpwgnidhg' 1.1 Bupwytnp sh wpwdynid nput hwuwnwgh Yud
bupwnnw| Uuw) Snpdnnnipiniupg? pfunn nput wwhwugh Ypw, npp ubipwnnid | guwuyugws hwdwlwpgswihtu
hwdwlwpg Ywd ndjwiutp dninp, dwynid, ogunwgnpdnd Ywd swhwgnpdnid:

Uwhdwunudubp

3 Cwdwlwpgswht hwdwlwpg tpwuwynid £ gwuugwsd hwdwlwnghs, uwppwowp, dpwgpwwnp,
hwnnpnwygdwtu hwdwlwpg, LiEYunpnuwihu uwpp (Uepwnyw), pwg suwhdwuwhwyybing peowihu htinwfunu,
unnippnip, wwustin, Ypbih uwpp), ubpdbp, wdy Yud dhypnywnwdwnhs, ubipwnjw; gwuluwgwsé udwuwwnhwy
hwdwlwpgp Ywd Ytipp updwsh gwulugws hwdwnpnud b ubpwnyw) gwujwgwd hwpwyhg dnunpwgnpnd,
Glpwagpnud, nyjwjubph ywhwwudwu uwpp, gwugwiht uwppwynpnud Yud wwhnwuwnwynpdwu uwpp, npp
wwwnywunwd Yud pwhwgnpdynid b Uwwhnduwnph Ywd nplk wyp wudh Ynndhg:

4 Yhpbip gnpdnnnueniu tpwuwynud £ swpnnudwd, swpwdhn fud hwugwynp gnpdnnniegintt wd hpwp htiwn
Ywwywd swpnnuws, swpwdhn Ywd hwugwdnp gnpdnnnejniutubiph owpp' wuywiu dwdwuwlyhg b Jwjphg,
Ywd npw uwwnuwihphg Ywd Ytndhphg, npp ubpwnnud £ nput Kwdwyupgswihtt KQwdwlywpgh dnunp,
dawyntd, ogunwgnpdnid Ywd swhwgnpénid:

5 Uhptp dhownbw upwuwynud k.
5.1 gwulwgwd ufuwl Ywd pwgpennnud Ywd hpwp htin juwywsd ufuwutnh Yuwd pwgennnidubph 2wnpp, npnup
ubipwnnud BU guwulwgwd hwdwywpgswiht hwdwlwnpgh dninp, dowynid, ognwgnpdnid Yud gwhwagnpdnid.

Yuwd

5.2 gwuywgwsd dwutuwyh Ywd wdpnnowlywu wuhwuwubihnignit Ywd dwiunnnud Ywd hpwp hbn Yuwdwsd

! Please note that Wrongful Act may be substituted by Civil Liability or Neglect, Error or Omission to match your policy language.
2Mbwnp | uywwnp niubuwy, np Upuw) Snpdnnnieyniup Yupnn b thnfuwphuyb) Lwunupwghwlwt wwwnwuuwuwngnieiniy, jud Pwugennnud, ud Uuw), Ywd @hpwgnd bgpnyeny’ Yuwiudwd Yywywgnph

nbpdhtuwpwunipejntupg:
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5.2 any partial or total unavailability or failure or series of related partial or total unavailability or failures
to access, process, use or operate any Computer System.

6 Data means information, facts, concepts, code or any other information of any kind that is recorded
or transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System.

7 Data Protection Law means all applicable data protection and privacy legislation, regulations in
any country, province, state, territory or jurisdiction which governs the use, confidentiality, integrity, security
and protection of personal data, and any guidance or codes of practice issued by any data protection regulator
or authority from time to time (all as amended, updated or re-enacted from time to time).

LMA 5479
13 November 2020

Endorsements applicable to SECTION 1 and 2

SANCTIONS LIMITATION CLAUSE

No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide
any benefit hereunder to the extent that the provision of such cover, payment of such claim or provision of
such benefit would expose that (re)insurer to any sanction, prohibition or restriction under United Nations’
resolutions or the trade or economic sanctions, laws or regulations of the European Union, United Kingdom
or United States of America.

LMA3100A
5 October 2023

NMA 2918 : WAR AND TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is agreed that
this Policy excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

(1) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not),
civil war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an
uprising, military or usurped power; or

dwutwyh Yud wdpnnowlwu wuhwuwubihnipniu Yud dwfunnnud uwywsd nput <wdwlwpgswihu
<wdwlwng dnunp gnpdtint, dpwlbint, ogunwgnpstint Ywd gnpdwplybint htwn:

6 Sqyujubip Lywuwynwd U nbntlwwnynieintu, hwuwnbp, hwulwgnigniuttip, dwolwghp Ywd gwulwgwd wy)
wtinthwuwnynieintu, npp gpwugynid Ywd thnfuwugynud | Kwdwluwpgswiht Kwudwluwpgh Ynndhg
ogunwagnpdiwl, hwuwubjhnypjwy, dwydwu, hnfuwugdwt Ywd wywhwywudwu &duny:

7 SYyupubph wwaumwywunipjuwu dwupt opkup tpwuwynd £ myjwiutiph ywounwwuniypjwu U qununupnipjwu
dwuht pninp Yhpwnbih opGuunpniejniup, uwuntwwnpgbpp gwulywgwsd tpypnud, twhwugnid, uwhwugntd,
wwpwdépnid, npnup Yupgwynpnid GU wuduwlwu ndjwiutiph ogwnwgnpdnidp, gunuuhnigniup,
wdpnnowlwunteniup, wudunwugnipiniup b ywowmwwunyeyniup, huswbu twl gwuywgwsd ninbgnyg Yud
wnwlwnhywih uygpniupubip' ingjuiubph wwonwwunipjwu guuywgwsd Yupgwynpnn Ywd (hwgnp Jwpduh
Yynndhg dwdwuwl wn dwdwuwly hpwwnwpwlyws (dwdwuwy wn dwdwuwy pninp hinthnfujws, pupdwgqud
Ywd ybpuwnhu nidh dbe dunwd):

LMA 5479
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Lpnwgnudutip, npnup ypwpbkpnud 6u PUGbhU 1-htu b Pwdhu 2-hu

MUSJUUPRASLEMP UUKUULUPULU UL HNh3(

Ng dh (YEpw)wwwhndwagpnn swtnp £ wwwhnih dwdhnype, L ng dh (Ybn) wwwhniwgpnn wwpnwynp sk yGwnty
npuk hwwnnignud Ywd nplk ogniun wpwdwnpby unyt wwjdwuwgph hwdwdwju wjupwuny, nppwuny wjnuhup
Swdlynypeh wwwhnynudp, wyinwhuh wwhwuoh éwnpnuip Ywd wijnwhuh ogniinh wpwdwnpnidp YEupwpyh win
(4bp)wwwhnqwgpnnht nplt wwindwdhongh, wpgbiph Ywd vwhdwlwhwldwy' hwdwéwiu UUY pwuwaslbbph
Yuwd wnlwnpwihtu fud nunbuwlwt ywindwdhongutiph, U, Uhwgjw) (Fwgqwynpnigjwu Yuwd UUL opkupubinh
Ywd Ywpgwynpnudubiph:

LMA3100A
5 October 2023

NMA 2918. MUSENrURU P b4 UKUPEURNRE-3UL FUSUNUUL LrUSNRYU

Uulwfu unytu Lywywgpnid wnlw hwlywunn npnypubiph Ywd npw (pugnwubph hwdwéwjubgdws k, np unyu
Jdywjwghpp pwgwnnid £ guwulwgwd punyph Ynpnwwn, Juwu, dwiuu Ywd dwiuuntd, npu ninnulhnpbu Yud
wuninnuyhnpbt wnweowghb) b unnple updwdubiphg npluk deyh hbwnbwupny Ywd npw hbn juwdws' wulwfu
npub wy| Wywwbwnhg Ywd hpwnwpénteniuhg, npp dhwdwdwtwly Ywd guwuugwd wy hwonpnwlwunipjwdp
wanbignieniu k niubunwd Ynpuinp ypw.

(1) wwwbpwqd, ubpfundnd, ownwnp pouwdhubph gnpdnnnigyniuttip, nwqiwlwu gnpdnnniejniuubp Ywd
wwuwnbpwqdht  udwuynn  gnpdnnnipgniuubp (wulwfu  wwwnbpwgd  hwjwnwpwpbine hwugwdwuphg),
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(2) any act of terrorism for the purpose of this endorsement an act of terrorism means an act, including but
not limited to the use of force or violence and/or the threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection with any organisation(s) or government(s), commited
for political, religious, ideological or similar puposes including the intention to influence any government
and/or to put the public, or any section of the public, in fear.

This endorsement also excludes loss, damage cost or expense of whatsoever nature directly or indirectly
caused by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in
any way relating to (1) and/or (2) above. If the Underwriters allege that by reason of this exclusion, any loss,
damage, cost or expense is not covered by this insurance the burden of proving the contrary shall be upon
the Assured. In the event any portion of this endorsement is found to be invalid or unenforceable, the
remainder shall remain in full force and effect.

pwnwpwghwlywtu wwwbpwqd, wwunwdpnigniu, hbnwidnfunignu,  pwnwpwghwlwu  hnignud,  npp
hwugbgunud £ nwqdwywu Ywd pnuwquypywsd hofuwuntejwu; ud

(2) Wu pwgdwu uwwwwyny whwpblswlwu gnpdnnnipini upwuwynud £ gnpdnnnigyniu, ubipwnjw), puwyg
suwhdwuwthwyydbing ndh Ywd pnungjuu Whwd npw uywnuwihph Yhpwndwdp, gwulugwsd wudh Yuwd
wudwug fudph(ubph) Unndhg, wulwju wu pwuhg, upwup gnpénud  Gu  dhwjuwly Ywd npuk
Ywquwytpwnipjwu(ubph) Ywd Yuwnwldwpnigjwu  (ubph) wuniuhg wd npwug hbn Yuwyws, npnup
hpwywuwgyty u pwnwpwlwu, Ypnuwlywu, qunuhwpwlwt Ywd udwiwnhy tywwnwlubpny, ubpwnjuw)
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hwndwshu Julubgubiint dunwnpnigyniup:

Wu [pwgnudp pugwnnd £ uwl gwulugwd punyeh Ynpniuwn, Juwu, dwiuu Ywd dwiuunwdubn, npu ninnuyhnpbu
Ywd wuninnuyhnpbiu wnwewgby £ ybipp updwd (1) Whwd (2)-hu yGpwhuybint, wutubing, Gugbine wd npluk Yepy
wnusynn npluk gnpdnnnigjut hbnbwupny Ywd wnusnipjudp: Gt Uunbpnwjenpubpp wunnud Gu, np wyu
pwgwndwt  wwwbwnny nput  Ynpnww, Juwu, Swhuu  Ywd  Swfuund  sh infuhwwnnigdnd  unyu
wwwhnjwagpniejwdp, hwywnwyu wwwgnigbint pbinp Ypnwd £ Uwwhndwnhpp: Wu nbwpnd, Gpp wju
pwgwndwu nput dwu wudwdbp £ Yud wuhpwgnpstih, duwgwsdp Yduw wdpnnoniejwdp nidh dbg:
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